
Common 

Barriers to

Accessing

Healthcare



Cost

• The cost of healthcare is prohibitive to many 
with limited or fixed income. 

• Patients may choose to forgo preventative care 
due to limited financial resources. This can 
lead to delayed diagnoses, worse outcomes, and 
more financial burden down the road. 

• Patients may forgo or delay care for acute 
illnesses. This may lead to more severe illnesses 
that require hospital admission or long 
recovery time. 

• Lack of insurance or inadequate coverage can 
lead to significant debt and financial instability. 



Transportation

• Vehicles are expensive, and some families do not 
have the resources to purchase, maintain, and fuel 
a vehicle. Getting a driver’s license may be 
difficult or impossible for some. 

• Paying for ride shares such as Uber or Lyft can 
also be cost prohibitive.

• Bus transportation, though less expensive, can 
still be cost prohibitive and often requires a 
significant amount of time to make a simple trip 
– and may not be practical when someone is ill or 
injured. Bus systems may be difficult to navigate 
for persons with barriers such as language, 
literacy, or disability. 



Health Literacy

• A lack of understanding when to seek medical 
attention, and where to seek medical attention 
may lead to gaps in care. 

• Unfamiliarity with insurance systems and 
healthcare systems can leave patients confused 
and overwhelmed. Some people may disengage 
from care because they don’t understand what 
steps to take. 

• Medical terms may be unfamiliar, and language 
barriers may lead to unintentional 
misinformation. Misunderstandings may result 
in uncompleted tests or specialist referrals, or 
dangerous medication errors. 



Fear or Stigmatization

• There are many fears that can be a barrier to 
healthcare. Fear of a dreadful diagnosis, fear of 
hospital admission or long-term care. 

• Stigmatization against certain illnesses and 
diseases may discourage people from seeking 
care. They may not want to be seen at a specific 
clinic, or risk being exposed.

• Fear of consequences can also lead some 
people to avoid seeking medical attention. 
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