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Overview

The Community Health Council of Lebanon . '.
County was established in 1994, bringing together [ g?'

stakeholders from across the community to

discuss common health goals and collaborative Co M M U N ITY
opportunities. We are a not-for-profit entity that HEALTH COU NCI L

coordinates efforts to improve the health and OF LEBANON COUNTY
quality of life of Lebanon County residents based

on the results of various community needs

assessments performed throughout the county.

The Council consists of over 25 committees, task A healthy, th riving
forces, and events involving over 400 community
and engaged

volunteers.
Lebanon n
The Community Health Council has a long history ebano Cou ty

with Community Health Needs Assessments, for alll

dating back to the first assessment performed by

the Good Samaritan Hospital in 1994. Since that

time the Health Council has been a partner or stakeholder in many subsequent

assessments. The most recent Lebanon County specific assessment was performed in 2017
by the United Way of Lebanon County. The United Way and the Lebanon Valley Chamber of
Commerce acted as valuable advisors during the development of our most recent survey
instrument.

Data derived from these assessments has allowed us to identify and address health & quality
of life needs in our community. This assessment is no exception. Our most recent data,
when paired with the assessments of our health care partners, provides us with a roadmap
of the complex social, behavioral, and economic issues facing our community. Our intent
was to dive one step deeper into already identified health behaviors and outcomes revealing
root causes, gaps and barriers in our social determinants of health.

We hope that the following report provides next level insight into Lebanon County's health,
equipping decision makers and partners with new data points that can be used to create
innovative, comprehensive solutions.




About Lebanon County

Lebanon County, also known as “Pennsylvania Dutch

Country,” is a small county in South Central
Pennsylvania. The county population (143,257) grew
14% in the two decades since the 2000 Census and
continues to rise. In fact, Lebanon County is the
second fastest-growing county in Pennsylvania. It is

composed of the City of Lebanon, population 25,747,

which has its own school district, and the surrounding area with five school districts that are
largely agricultural and rural. Lebanon County public school districts are Annville-Cleona,
Cornwall-Lebanon, Eastern Lebanon County (ELCO), Lebanon City, Northern Lebanon, and
Palmyra. The Fort Indiantown Gap Military Reservation is also located within the northwest
section of the county.

There are approximately 24,000 school-aged children in the county. According to the U.S.
Census Bureau, 22.7% of the population of Lebanon County are children under the age of 18.
Lebanon County has a growing elder population with 19.9% being 65 years old and over. The
percentage of residents under 18 and over 65 are both higher than the state and national
averages.

The county has experienced a notable increase of Latino/Hispanic residents which grew to
14.1% of the overall population in 2020. The Lebanon County Latino population has more
than doubled in the last decade. While there has always been a key Latino population

in the city of Lebanon, it has grown so much
that the county’s Latino/Hispanic population
is now nearly double the state rate and the
city is more than triple the county rate (at
41%). Many Latinos travel here from places
like Puerto Rico, Mexico, the Dominican
Republic, New York City, and Philadelphia to
join relatives and seek a better, calmer, and
less expensive lifestyle.




2022 Community

Health

Needs Assessment

The 2022 Lebanon County Community
Health Needs Assessment (CHNA) was
implemented by the Community Health
Council (CHC) and conducted to obtain more
localized insights about the health and
wellness needs of Lebanon County residents.
CHNAs are regularly conducted in Lebanon
County by other institutions; however, these
include multiple counties in their catchment
areas. While this data is critical and
frequently used, a Lebanon County-focused
CHNA provided the opportunity to take a
deeper dive into the priorities that other
surveys exposed. Our assessment was able to
reach more local residents, both inside and
outside Lebanon City, regarding community
resources and social determinants of health

impacting needs specific to Lebanon County.
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Examples of promotional materials for the survey
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The CHC collaborated with multiple
stakeholders to implement this project,
including United Way, WellSpan Health,
Penn State Health, Lebanon Family Health
Services, the Lebanon Valley Chamber of

Commerce and the Penn State’s College of
Medicine’s Racial and Ethnic Approaches to
Community Health Project (REACH):
Centers for Disease Control grant. As a
primary data collection instrument, the
CHNA was created to include questions
linked to multiple health-related domains:
demographics, mental health, housing,
community services, resources, employment,
food access, and access to care.

These survey results provide further clarity
to existing health disparities among specific
demographic groups. Along with our
partners, our CHNA results will help inform
current and future data-driven initiatives
that will impact a healthier Lebanon County.




} Methods

The data collection methods of this survey were based on previous assessments conducted in

the community and expanded to gather more specific information about social determinants

of health connected to health risks and available resources. The survey was developed through

interviews with key stakeholders in priority areas. The Community Health Council, along with

these stakeholders, created and implemented the survey, while the REACH team provided

survey consultation, marketing materials and an electronic data management system to collect

responses. Marketing developed for the CHNA included social media, postcards,

announcements in the LebTown news website, bus advertisements, and table tents

disseminated to a wide variety of locations. Responses were collected from January to April

2022. The survey, available , included:

43 foundational questions with follow-up
inquiries to provide more specific
information depending on individual
survey responses.

A paper version of the CHNA which was
utilized and distributed by Lebanon
Family Health Services, Area Agency on
Aging, and other sites/events where online
survey implementation was not indicated
based on demographic characteristics.

A convenience sampling approach that was
purposeful in obtaining a sample of often
over-looked population segments through
select survey implementation venues,
oversampling of underserved populations,
and deliberate inclusion of community
members both within and outside the City
of Lebanon.*

* Because of this approach, caution should
be taken when comparing to the general
population.

Paper survey results were entered into the
online management system for ongoing
analysis of survey representativeness during
implementation. The survey took
approximately 11 minutes to complete.
Bilingual staff were available to assist
community members as needed. At the end
of the data collection period, 718 surveys
were collected.

Every effort was made to distribute the
survey widely and within venues that
reflected current demographics. Survey data
was analyzed by the REACH team with
consultation from the Community Health
Council. Results include descriptive
frequencies and specific comparisons
among select groups to identify significant
differences among responses.



DEMOGRAPHICS

A total of 718 responses were collected. The majority of the respondents were female (75%) and

between the ages of 18-44. About 20% of respondents were 65 years of age or older. Three-
quarters of respondents were White and 26% reported Hispanic/Latino ethnicity. More than
half (53.7%) of respondents reported an income of less than $50,000 per year. Finally, most
respondents were from municipalities that surround City of Lebanon.

GENDER

A total of 710 respondents were analyzed for

this report. For some data reports, the data Female Male Prefer not
is categorized to "Inside of Lebanon", and to answer
"Outside of Lebanon".
75% 23% 2%

The majority of people who completed the AG E
survey identified as female (75%). The 150
remaining identified as male (23%) and
(2%) preferred not to answer .

100
The majority of the participants were 25-34 50
years old (148) followed by 35-44 years old
(143) and 65 years old or more (138).
0

18-24 25-34 35-44 45-54 55-64 65+

INCOME DISTRIBUTION

$25,001- $50,001-
$50,000 $75,000
22.6% 16.7%

In terms of the income distribution, the category with the highest percentage (22.6%) is
$25,000-$50,000, followed by categories of $50,001-$75,000 and greater than $100,000
which are tied with 16.7%. This is an even distribution amongst our respondents, but an
oversampling of lower distribution ranges as compared to Lebanon County as a whole (US
Census Bureau).



DEMOGRAPHICS

MUNICIPALITY Less

Respondents

Over 40% of the participants
reported living in the City of Lebanon
followed by North Lebanon
Township (8%), Cornwall Borough
(6%), and the rest is divided between
the other 22 municipalities of

Lebanon, Pennsylvania.

More
Respondents

Hispanic/Latino

ETHNICITY

In terms of ethnicity, 62%
Non Hispanic/Latino described themselves as Non-
Hispanic/Latino, 26% were
Hispanic/Latino and 12%

None of the Above responded as None of the Above.

0O 100 200 300 400 500

Don't Know

Other 4.8%
9.6%

Native Hawaiian or Pacific Islander
0.7%
Black or African American

RAC E 5.6%

We observed that 77.4% of the participants
identified as White, 9.6% identified as Other,
and 5.6% as Black or African American as the

top three races. White
77.4%



As public health advocates, we are deeply concerned about the mental well-being of our
community. WellSpan Health and Penn State Health (healthcare partners who currently
perform health needs assessments in Lebanon County) have identified mental well-being as
a top priority for their 2023-2025 community health improvement plans.

About 30% of our respondents* reported struggling with mental health well-being, with cost
being the biggest barrier to seeking help. Of those who reported mental health struggles,
anxiety, depression, and being overly emotional were cited as the most common symptoms.
Community members outside of the city experienced greater anxiety and depression
compared with those in the City of Lebanon. Respondents were most likely to receive mental
health support from a therapist/psychologist/psychiatrist or their primary care provider.
Full tables in the offer a breakout of these categorizations.

3 in 10 survey participants struggle with their mental wellbeing.

O 6 6 6 6 o o
Respondents cite as the biggest barrier to seeking help for mental health symptoms.

1in 4 residents have experienced chronic adverse events.
O 0 ©
Nationally, statistics on abuse and violence in the United States are sobering. The Centers
for Disease Control and Prevention (CDC) reports that one in four children experiences
some sort of maltreatment (physical, sexual, or emotional abuse). Our survey found that
25% of our respondents have experienced a prolonged situation (ex. abuse, neglect, etc.)

that left them feeling intense helplessness, fear, horror, or shame. The long-term effect on a
person with trauma can be reduced through an informed and supportive community.

*Other studies, including those performed by our local health care partners, suggest that figures
in Lebanon County are underreported and exceed the 30%% observed in this study.
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MENTAL HEALTH

Respondents who struggle with mental health symptoms
report the following on an ongoing basis...

City of Lebanon J Outside the City

75%

50%

25%

Therapist, psychologist, or psychiatrist
Counselor/social worker
Friends/family

Religious leader

Support group

Primary care doctor

0% 25% 50% 75%

1"



Overall, 35% of the respondents rent, 50.9% own a home, and 13.6% live with others. Renting was
highest in City of Lebanon and among those of Hispanic/Latino ethnicity. The most commonly
endorsed reasons for renting were not having money for a down payment and poor credit. The
most common current need of renters and owners was repairs. Hispanic/Latinos were more likely
to need basic furniture and household goods.

People who rent report

Do you rent, own, or live their reason for renting:

L]
with others? 40%
75% . . .
[ City of Lebanon 77 Outside the City o
Hispanic/Latino [ Non-Hispanic/Latino 30%

20%

50%

10%

25%

0%

Rent Own a home Live with others

Current needs of homeowners/renters

Repairs [ ]

Basic furniture or household goods

i
Disability access or modification _
i
o
i
|

Heating and cooling repairs
Plumbing repairs
Kitchen appliances
Other
50% 25%

Top 5 housing market concerns




COMMUNITY RESOURCES

Respondents were most likely to seek community resources from the internet (78.6%),
word of mouth (51.6%), and the newspaper (38.2%). Among those seeking community
resources online, a general web search and Facebook were the most common.

Where do you go to seek out community resources?
600

400

200 B B

O L | L | -
Newspaper Internet  Word of Mouth Radio TV Church Community Boards 211

Respondents provided specific preferences:

INTERNET NEWSPAPERS

'Hubo

.Tok '

Irwitter la Voz Latina Central

Top three barriers to accessing

RADIO community resources are:

*Respondents who identify as Hispanic/Latino
WQIC / Froggy Valley 100.1FM

WILBUR / 1270AM 1.Do Not Know What is Available (16.8%)(24.6%*)
Other 2. Do Not Think | Qualify for Services (18.7%)(18.6%*)
Camara 809 Radio was more popular

' among Non-Hispanics than
Q'Hubo Hispanic/Latinos
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EMPLOYMENT

The majority of respondents were Em P I oyme nt P rofile of
employed full-time. About 18.5% survey respon dents

were retired and 10.9% were looking

Needs related to work

for jobs. Manufacturing was the M Disabled, unable to work

most common industry (18.2%), Not looking for work

followed by construction (17.4%), = Employed at multiple jobs
and retail trade (12.7%). Among _
M Employed full time
Hispanic/Latinos, childcare, a

livable wage, and reliable i Retired

transportation were the biggest ! Looking for jobs

work-related needs. Those who lived " Employed part-time
in City of Lebanon were more likely
to need a livable wage and health

insurance.

M Hispanic/Latino B Non-Hispanic/Latino ¥ City of Lebanon "7 Outside the City

40%

30%

20%

10%

0%
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EMPLOYMENT

Lebanon County Employment Profile

B Manufacturing (18.2%)

I Health Care & Social Assistance (17.4%)

¥ Retail Trade (12.7%)

@ Transportation& Warehousing (8.6%)

1 Educational Services (7.2%)

1 Accommodations & Food Services (6.9%)

M Public Administration (5.9%)
Administrative & Waste Services (4.5%)

I Construction (4.4%)
Information (3.8%)
Wholesale Trade (3.8%)

71 Other Services (2.6%)

[ Professional and Technical Services (2.1%)
Finance (1.7%)
Agriculture, Forester, Fishing & Hunting (0.9%)
Arts, Entertainment & Recreation (0.9%)

W Real Estate/Rental/Leasing (0.7%)

" Management of Companies & Enterprise (0.5%)

Source: PA Center for Workforce Information & Analysis (htips:/www.wvorkstats.dli.pa.gov/)

Top 10 growing occupations in Lebanon County

Management

O,

Business and Financial Operations

Installation, Maintenance, and
Repair

Life, Physical, and Social Science

Healthcare Practitioners and
Technical

Arts, Design, Entertainment,
Sports, and Media

Computer and Mathematical

Construction and Extraction

Building and Grounds Cleaning
and Maintenance

HOOOE

Educational and Library

Source: PA Center for Workforce Information & Analysis
(https:/[www. workstats. dli. pa. gov/ Documents/ Projections/ Occupationall MSA/Lebmsa LTOP.pdf)
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FOOD ACCESS

Most respondents reported that they had enough food to eat, however 9.8% were food
insecure. Hispanic/Latinos were the most likely to report issues with food insecurity. About
30% of respondents did not know where to go if they did not have food. Respondents were
most interested in learning how to cook on a budget.

Thinking about your household in the last 12 months,
did you have...?

["Hispanic/Latino mINon-Hispanic/Latino mCity of Lebanon mOutside City

100%
75%
50%
25%
0% ——

Enough food to eat Sometimes not enough to eat  Often not enough to eat
Approximate[y 1in 10 residents of LEbaI'IOI‘I county FOOd Insecurlty Rates*
Lebanon County are food insecure. # of Food Insecure Residents % of Food Insecure Residents

Nearly 1in 7 children are Overall 13,750 Overall _
food insecure. Adults 9,150 Adults [RINEH%
Children = 4,600 Children [

Food Insecurity by Census Tract*

2020 Food Insecurity Rate

\ BHigh Food Insecurity (10% +)
IModerate Insecurity (7-9%)
Low Insecurity (6% or less)

a / 4
More than 20%
16-20%
11-15%

6-10%
<5%

REIDELBERG

_ 2 Lebanon City
s Food Insecurity Rate

*Source: Central Pennsylvania Food Bank 16



FOOD ACCESS

If you found yourself without enough food,
would you know where to go?

No
29.2%

Yes
70.8%

All respondents from
Inside the City

Respondents were...

in preparing healthy meals
in cooking for special diets
in how to donate food

in cooking on a budget

in growing vegetables

-60%

All respondents
Hispanic/Latino

Yes
73.7%

Overall

Not Interested Somewhat Interested

20% 40% 60%




ACCESS TO CARE

When sick, respondents were most likely to visit a doctor’s office, followed by urgent care or
the emergency room. Hispanic/Latinos and those within Lebanon City were the least likely
to visit a doctor, and more likely to visit urgent care or an emergency room. Overall, about
85% of respondents had health insurance; however, coverage was lower among
Hispanic/Latinos. Lack of good insurance and the high cost of copays and deductibles were
the most reported barriers to care by all subgroups.

Top 5 Reported Barriers to Care for All

0 Poor insurance 0 No appointments available
e Unable to pay copays/deductibles e Do not know how to find a doctor
e Too long of a wait for an appointment

When you are sick, where do you go most often?

Hispanic/Latino [ Non-Hispanic/Latino
M City of Lebanon M Outside the City

Doctor's Office |

Federally Qualified m
Health Center .—

Health Clinic -_

Urgent Care

Emergency Room = V

VA

Other

| do not seek help
when | am sick

0% 25% 50% 75%
18



ACCESS TO CARE

When was the last time you saw your dentist?

Hispanic/Latino M Non-Hispanic/Latino
City of Lebanon ™ OQutside the City

Within the past Within the past Within the past I don't see adentist  ldon't need to seea
6 months year 2years due to cost dentist

Do you have medical insurance?

15 2%

| I 19 3%

84.8% 80 7%

-3

Do you have dental insurance?

No
24.4% No
31 3% 30%
Yes
68 7% Yes 70%

75.6%
All respondents from All respondents Overall
Inside the City Hispanic/Latino

19



There are many residents in Lebanon County who are facing health related challenges.

Identifying our needs, with this survey and those of our health care partners, was the first step

in addressing those challenges. Our next step is to take what we have learned and work
together on coordinated solutions. To do this, we will need creativity, collaboration, and
solutions. The Community Health Council and REACH, alongside our partners look forward to

tackling these priorities together.

This work could not be done without the large-scale assessments performed by our healthcare

partners. Their work provides the basis for our specialized survey to take place. To learn more

about their work and to access their needs assessment results you can visit their CHNAs and

Community Health Improvement/Implementation Plans online:

WellSpan 2022 Community Health Needs Assessment:

WellSpan Health Community Health Improvement Plan 2023-2025:

Penn State Health 2021 Community Health Needs Assessment:

Penn State Health Community Health Implementation Plan 2022-2025:

You can access our complete set of data tables
online. This data is broken down by question as
well as Hispanics/Non-Hispanics and residents
inside the City of Lebanon and outside the City.
Questions about our data can be directed to Nicole
Maurer Gray, Executive Director of the Community
Health Council: . Use the link
or QR code at the right to access our full data set:
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Lebanon County CHNA Descriptive Tables across City/County and Ethnicity

DEMOGRAPHICS

Aggregate Table: Demographics

City/County

Inside City of Lebanon

(N=248)

Outside City of Lebanon

(N=462)

Overall
(N=710)

How do you describe yourself? (Gender Identity) (n=703)

Male

Female

Transgender

Non-binary

Prefer not to answer

Missing (not part of the %)
What is your age? (n=703)

18-24

25-34

35-44

45-54

55-64

65+

Missing (not part of the %)

What best describes you? (Check all that apply)

White

Black or African American

Asian

Native Hawaiian or Pacific Islander
American Indian or Native Alaskan
Other (Breakdown below)

Total responses:
Hispanic

Latino
Multiracial/Other race
Puerto Rican
White/Black

Black and Spanish

Compassionate human being

65 (26.4%)
177 (72.0%)
0
0
4 (1.6%)
2

40 (16.3%)

57 (23.2%)

61 (24.8%)

18 (7.3%)

37 (15.0%)

33 (13.4%)
2

164 (66.1%)
16 (6.5%)
3 (1.2%)
3 (1.2%)
2 (0.8%)

41 (16.5%)

94 (20.6%)
352 (77.0%)
0
0
11 (2.4%)

39 (8.5%)
91 (19.9%)
82 (17.9%)
63 (13.8%)
77 (16.9%)
105 (23.0%)

5

387 (83.8%)
24 (5.2%)
9 (2.0%)
2 (0.4%)

0 (0%)
27 (5.8%)

159 (22.6%)
529 (75.3%)
0
0
15 (2.1%)

79 (11.2%)

148 (21.0%)

143 (20.3%)

81 (11.5%)

114 (16.2%)

138 (19.6%)
7

551 (77.6%)
40 (5.6%)
12 (1.7%)
5 (0.7%)
2 (0.3%)
68 (9.6%)



City/Count Inside City of Lebanon Outside City of Lebanon Overall
4% y (N=248) (N=462) (N=710)
American 0 1 1
IDK 0 1 1
None 1 0 1
Don’t know 13 (5.2%) 11 (2.4%) 24 (3.4%)
(No response) 12 9 19

What best describes your ethnicity? (n=680)

Hispanic/Latino

Non-Hispanic/Latino
None of the above

What is your preferred language? (n=688)

English
Spanish

Other (Breakdown below)

Total responses:
Both (English and Spanish)

113 (47.3%)
99 (41.4%)
27 (11.3%)

187 (78.6%)
48 (20.2%)
3(1.3%)

3
3

Do you consider yourself to be? (Sexual Orientation) (n=682)

Bisexual
Gay or lesbian

Straight

Other (Breakdown below)

Total responses:
Pansexual
Bicurious
Abstinent

Don't know

Prefer not to answer
Household composition by counts per age group

0 to 6 years old (n=202)

0

AU ANWNR

16 (6.8%)
4(1.7%)
188 (79.7%)
5 (2.1%)

O N

1
0 (0%)
23 (9.8%)

3 (3.5%)
41 (48.2%)
25 (29.4%)

6 (7.1%)

7 (8.2%)

3(3.5%)

0

22

64 (14.5%)
323 (73.2%)
54 (12.2%)

424 (94.2%)
24 (5.3%)
2 (0.4%)

1
1

15 (3.4%)
8 (1.9%)
385 (86.3%)
7 (1.6%)

O W s

1(0.2%)
31 (7.0%)

1(0.9%)
58 (49.6%)
33 (28.2%)
13 (11.1%)

7 (6.0%)

4 (3.4%)

1(0.9%)

177 (26.0%)
422 (62.1%)
81 (11.9%)

611 (88.8%)
72 (10.5%)
5 (0.7%)

4
4

31 (4.6%)
12 (1.8%)
572 (83.9%)
12 (1.8%)
6

4
1
1
1(0.2%)
54 (7.9%)

4(2.1%)
99 (49.0%)
58 (28.7%)
19 (9.4%)
14 (6.9%)

7 (3.5%)

1(0.5%)



City/County

Inside City of Lebanon
(N=248)

Outside City of Lebanon
(N=462)

Overall
(N=710)

7 to 18 years old (n=180)

1

NUudAxWN

11
17
18

19 to 64 years old (n=423)

1

2
3
4
5

65 years old or older (n=141)

1
2
5
11
70

What do you think is your annual household income from all sources? (n=669)

<$15000
$15001-$25000
$25001-$50000
$50001-$75000
75001-$100000
>$100000

32 (57.1%)
12 (21.4%)
5 (8.9%)
3 (5.4%)
2 (3.6%)
0
0
1(1.8%)
1(1.8%)

33 (23.7%)
64 (46.0%)
25 (18.0%)
9 (6.5%)
0
1(0.7%)
1(0.7%)
6 (4.3%)
0
0

14 (51.9%)
11 (40.7%)
1(3.7%)
0
1(3.7%)

64 (27.8%)
51 (22.2%)
50 (21.7%)
41 (17.8%)
16 (7.0%)
8 (3.5%)

51 (41.1%)

49 (39.5%)

16 (12.9%)
2 (1.6%)
3 (2.4%)
1(0.8%)
1(0.8%)

0

1(0.8%)

89 (31.3%)
141 (49.7%)
36 (12.7%)
8 (2.8%)
8 (2.8%)
0
0
0
1(0.4%)
1(0.4%)

55 (48.3%)
57 (50.0%)
1(0.9%)
1(0.9%)
0

45 (10.3%)
48 (10.9%)
101 (23.0%)
71 (16.2%)
70 (16.0%)
104 (23.7%)

83 (46.1%)

61 (33.9%)

21 (11.7%)
5 (2.8%)
5 (2.8%)
1(0.6%)
1(0.6%)
1(0.6%)
2 (1.1%)

122 (28.8%)

205 (48.5%)

61 (14.4%)
17 (4.0%)
17 (4.0%)
1(0.2%)
1(0.2%)
6 (1.4%)
1(0.2%)
1(0.2%)

69 (48.9%)
68 (48.2%)
2 (1.4%)
1(0.7%)
1(0.7%)

101 (16.3%)
99 (14.8%)
151 (22.6%)
112 (16.7%)
86 (12.9%)
112 (16.7%)

23



Hispanic/Non-Hispanic

Hispanic/Latino

(N=183)

Non-

Hispanic/Latino

(N=426)

None of the
above
(N=81)

Overall
(N=690)

How do you describe yourself? (Gender Identity)
Male
Female
Transgender
Non-binary
Prefer not to answer
What is your age? (n=688)
18-24
25-34
35-44
45-54
55-64
65+

What best describes you? (Check all that apply)
White
Black or African American
Asian
Native Hawaiian or Pacific Islander
American Indian or Native Alaskan
Other (Breakdown below)

Total responses:
Hispanic

Latino
Multiracial/ Other race
Puerto Rican
White/Black
Black and Spanish
American

IDK

None

No response

Don’t know

28 (15.3%)
155 (84.7%)
0
0
0

48 (26.4%)
61 (33.5%)
37 (20.3%)
16 (8.8%)
15 (8.2%)
5 (2.8%)

67 (36.6%)
17 (9.3%)
0 (0%)

5 (2.7%)
0 (0%)
62 (33.9%)
50

PRrORONNNY

[ERN
(2}

18 (9.8%)

24

95 (22.3%)
323 (75.8%)
0
0
8 (1.9%)

31(7.3%)
76 (17.9%)
94 (22.1%)
50 (11.8%)
77 (18.1%)
97 (22.8%)

400 (93.9%)
18 (4.2%)
10 (2.4%)
1(0.2%)

0 (0%)
2 (0.5%)

P OO OO OO0OO0OO0O R

2 (0.5%)

28 (34.6%)
45 (55.6%)
0
0
8 (9.9%)

4 (4.9%)
10 (12.4%)
12 (14.8%)
13 (16.0%)
19 (23.5%)
23 (28.4%)

68 (84.0%)
4 (4.9%)
2 (2.5%)

0 (0%)
1(1.2%)
2 (2.5%)

OO0 O0OPFrRPROODO0OO0OOO R

6 (7.4%)

151 (21.9%)
523 (75.8%)
0
0
16 (2.3%)

83 (12.1%)
147 (21.3%)
143 (20.8%)
79 (11.5%)
111 (16.1%)
125 (18.2%)

535 (77.5%)
39 (5.7%)
12 (1.7%)
6 (0.9%)
1(0.1%)
66 (9.6%)

26 (3.8%)



Hispanic/Non-Hispanic

Hispanic/Latino

(N=183)

Non-

Hispanic/Latino

(N=426)

None of the
above
(N=81)

Overall
(N=690)

What is your preferred language? (n=675)

English
Spanish
Other

Do you consider yourself to be? (Sexual Orientation)

(n=673)

Bisexual

Total responses:
Both (English and Spanish)

Gay or lesbian

Straight
Other

Total responses:

Pansexual
Bicurious
Abstinent

Don't know

Prefer not to answer
Household composition by counts per age group

0 to 6 years old (n=204)

0

AN WNR

7 to 18 years old (n=182)

92 (54.1%)
74 (43.5%)
4 (2.4%)

4
4

12 (6.9%)
3(1.7%)
133 (76.4%)
5 (2.9%)

OO R R

1(0.6%)
20 (11.5%)

1(1.2%)
41 (48.8%)
26 (31.0%)

4 (4.8%)

7 (8.3%)

5 (6.0%)

0

36 (63.2%)
7 (12.3%)
7 (12.3%)
2 (3.5%)
3 (5.3%)

0

0

0
1(1.8%)
1(1.8%)

25

422 (99.5%)
1(0.2%)
1(0.2%)

0
0

15 (3.6%)
8 (1.9%)
369 (88.1%)
6 (1.4%)

= W n

1
0 (0%)
21 (5.0%)

1(0.9%)
56 (50.5%)
31 (27.9%)
13 (11.7%)

7 (6.3%)

2 (1.8%)

1 (0.9%)

42 (37.5%)
50 (44.6%)
12 (10.7%)
3(2.7%)
2 (1.8%)
0
1(0.9%)
1 (0.9%)
0
1(0.9%)

81 (100%)
0 (0%)
0 (0%)

0
0

4 (5.0%)
0 (0%)
64 (79.0%)
2 (2.5%)

o O o

0
0 (0%)
11 (13.8%)

2 (22.2%)
2 (22.2%)
3(33.3%)
2 (22.2%)

0

0

0

6 (46.2%)
4 (30.8%)
2 (15.4%)
0
0
1(7.7%)

O O oo

595 (88.2%)
75 (11.1%)
5(0.7%)

4
4

31 (4.6%)
11 (1.6%)
565 (84.0%)
13 (1.9%)
6

4
1
1
1(0.2%)
52 (7.7%)

4 (2.0%)
99 (48.5%)
60 (29.4%)

19 (9.3%)

14 (6.9%)

7 (3.4%)

1(0.5%)

84 (46.2%)

61 (33.5%)

21 (11.5%)
5 (2.8%)
5 (2.8%)
1(0.6%)
1(0.6%)
1(0.6%)
1(0.6%)
2 (1.1%)



Non-

None of the

Hispanic/Non-Hispanic H|$|3(T\In=|;/8I.3a)t|no Hispanic/Latino above (?“‘;esg';;
(N=426) (N=81)

19 to 64 years old (n=416)
1 27 (25.2%) 86 (31.7%) 10 (26.3%) 123 (29.6%)
2 49 (45.8%) 132 (48.7%) 17 (44.7%) 198 (47.6%)
3 20 (18.7%) 35 (12.9%) 5(13.2%) 60 (14.4%)
4 9 (8.4%) 7 (2.6%) 1(2.6%) 17 (4.1%)
5 1(0.9%) 7 (2.6%) 0 8 (1.9%)
10 0 0 1(2.6%) 1(0.2%)
15 0 1(0.4%) 0 1(0.2%)
30 1(0.9%) 1(0.4%) 4 (10.5%) 6 (1.4%)
39 0 1(0.4%) 0 1(0.2%)
49 0 1(0.4%) 0 1(0.2%)

65 years old or older (n=134)
1 6 (75.0%) 51 (50.0%) 9(37.5%) 66 (49.3%)
2 1(12.5%) 50 (49.0%) 13 (54.2%) 64 (47.8%)
5 0 0 2 (8.3%) 2 (1.5%)
11 0 1(1.0%) 0 1(0.8%)
70 1(12.5%) 0 0 1(0.8%)

What do you think is your annual household income from all sources?

<$15000 54 (32.5%) 45 (10.9%) 9(11.5%) 108 (16.5%)

$15001-$25000 33 (19.9%) 52 (12.6%) 7 (9.0%) 92 (14.0%)

$25001-$50000 45 (27.1%) 87 (21.1%) 16 (20.5%) 148 (22.6%)

$50001-$75000
$75001-$100000

>$100000

22 (13.3%)
6 (3.6%)
6 (3.6%)

69 (16.8%)
68 (16.5%)
91 (22.1%)

22 (28.2%)
9 (11.5%)
15 (19.2%)

113 (17.2%)
83 (12.7%)
113 (17.1%)
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Inside City of Outside City
Overall
Lebanon of Lebanon (N=710)
(N=248) (N=462) -
Do you or someone you live with use the following? (check all that apply)

Receives Public Assistance (TANF, cash assistance, medical assistance) 50 (20.2%) 71 (15.4%) (1;2010/)

. 0

. . 169

Receives Food Assistance (SNAP, WIC, emergency food) 75 (30.2%) 94 (20.4%) (23.8%)

. 0

Receives Housing/Utilities Assistance 20 (8.1%) 15 (3.3%) 35 (4.9%)

Receives Adu!t Services (mental health, intellectual disability, drug and 14 (5.7%) 27 (5.8%) 41 (5.8%)

alcohol, housing support)

Becelves Fhlldrgn s Services (mental health, intellectual disability, early 11 (4.4%) 27 (5.8%) 38 (5.4%)

intervention, children and youth)

Other (Breakdown below) 2 (0.8%) 5(1.1%) 7 (1.0%)
Military disability & various retirement pay 0 1 (20.0%) 1(14.3%)
SSDI/Social Security 0 3 (60.0%) 3(42.9%)
Apparently we don’t qualify 0 1 (20.0%) 1(14.3%)
No response 2 0 2 (28.6%)

None of the above 132 (53.2%) 311 (67.3%) 441

(62.9%)
Hispanic/Latino . N'on- . None of Overall
(N=183) Hispanic/Latino the above (N=690)
- (N=426) (N=81) -
Do you or someone you live with use the following? (check all that apply)
;e:;tlaelsaz;Jizllacn,’zses)lstance (TANF, cash assistance, 36 (19.7%) 74 (17.4%) 1 (1;2510/)
(13.6%) =

Receives Food Assistance (SNAP, WIC, emergency o 0 0 169

food) 83 (45.4%) 79 (18.5%) 7 (8.6%) (24.5%)

Receives Housing/Utilities Assistance 18 (9.9%) 14 (3.3%) 2 (2.5%) 34 (4.9%)

Receives Adult Services (mental health, intellectual 5 (2.7%) 31 (7.3%) 5 (6.2%) 41 (5.9%)

disability, drug and alcohol, housing support)
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APPENDIX

Hispanic/Latino . N_o n- . None of Overall
(N=183) Hispanic/Latino the above (N=690)
- (N=426) (N=81) -

Receives Children's Services (mental health,

intellectual disability, early intervention, children and 10 (5.5%) 27 (6.3%) 1(1.2%) 38 (5.5%)

youth)

Other 2 5 (1.2%) 0 7 (1.0%)
Military disability & various retirement pay 0 1(20.0%) 0 1(14.3%)
SSDI/Social Security 0 3 (60.0%) 0 3 (42.9%)
Apparently we don’t qualify 0 1 (20.0%) 0 1(14.3%)
No response 2 0 0 2 (28.6%)

None of the above 80 (43.7%) 284 (66.7%) 64 426

(79.0%) (61.7%)
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Municipality

City/County Inside Citz of Lebanon Outside Cit_y of Lebanon O\ierall
(N=248) (N=462) (N=710)
What is your municipality?
Annville Township 0 (0%) 29 (4.1%) 29 (4.1%)
Bethel Township 0 (0%) 9 (1.3%) 9 (1.3%)
City of Lebanon 248 (100%) 0 (0%) 248 (40.3%)
Cleona Borough 0 (0%) 6 (0.9%) 6 (0.9%)
Cornwall Borough 0 (0%) 43 (6.1%) 43 (6.1%)
East Hanover Township 0 (0%) 3(0.4%) 3 (0.4%)
Heidelberg Township 0 (0%) 8 (1.1%) 8 (1.1%)
Jackson Township 0 (0%) 32 (4.5%) 32 (4.5%)
Jonestown Borough 0 (0%) 13 (1.8%) 13 (1.8%)
Millcreek Township 0 (0%) 8 (1.1%) 8 (1.1%)
Mount Gretna Borough 0 (0%) 2 (0.3%) 2 (0.3%)
Myerstown Borough 0 (0%) 16 (2.3%) 16 (2.3%)
North Annville Township 0 (0%) 6 (0.9%) 6 (0.9%)
North Cornwall Township 0 (0%) 36 (5.1%) 36 (5.1%)
North Lebanon Township 0 (0%) 59 (8.3%) 59 (8.3%)
North Londonderry Township 0 (0%) 15 (2.1%) 15 (2.1%)
Palmyra Borough 0 (0%) 23 (3.2%) 23 (3.2%)
Richland Borough 0 (0%) 6 (0.9%) 6 (0.9%)
South Annville Township 0 (0%) 16 (2.3%) 16 (2.3%)
South Lebanon Township 0 (0%) 50 (7.0%) 50 (7.0%)
South Londonderry Township 0 (0%) 12 (1.7%) 12 (1.7%)
Swatara Township 0 (0%) 15 (2.1%) 15 (2.1%)
Union Township 0 (0%) 7 (1.0%) 7 (1.0%)
West Cornwall Township 0 (0%) 13 (1.8%) 13 (1.8%)
West Lebanon Township 0 (0%) 12 (1.7%) 12 (1.7%)
Don't know 0 (0%) 23 (3.2%) 23 (3.2%)
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Hispanic/Non-Hispanic Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=177) (N=422) (N=81) (N=680)
What is your municipality?
Annville Township 3(1.7%) 21 (5.0%) 4 (4.9%) 28 (4.1%)
Bethel Township 1 (0.6%) 6 (1.4%) 1(1.2%) 8 (1.2%)
City of Lebanon 113 (63.8%) 99 (23.5%) 27 (33.3%) 239 (35.2%)
Cleona Borough 1 (0.6%) 4 (1.0%) 1(1.2%) 6 (0.9%)
Cornwall Borough 7 (4.0%) 25 (5.9%) 8 (9.9%) 40 (5.9%)
East Hanover Township 0 (0%) 1(0.2%) 1(1.2%) 2 (0.3%)
Heidelberg Township 0 (0%) 8 (1.9%) 0 (0%) 8 (1.2%)
Jackson Township 2 (1.1%) 25 (5.9%) 3(3.7%) 30 (4.4%)
Jonestown Borough 0 (0%) 9 (2.1%) 4 (4.9%) 13 (1.9%)
Millcreek Township 0 (0%) 7 (1.7%) 1(1.2%) 8 (1.2%)
Mount Gretna Borough 0 (0%) 1(0.2%) 1(1.2%) 2 (0.3%)
Myerstown Borough 2 (1.1%) 12 (2.8%) 1(1.2%) 15 (2.2%)
North Annville Township 0 (0%) 6 (1.4%) 0 (0%) 6 (0.9%)
North Cornwall Township 7 (4.0%) 25 (5.9%) 4 (4.9%) 36 (5.3%)
North Lebanon Township 14 (7.9%) 40 (9.5%) 5(6.2%) 59 (8.7%)
North Londonderry Township 0 (0%) 12 (2.8%) 3(3.7%) 15 (2.2%)
Palmyra Borough 3(1.7%) 16 (3.8%) 2 (2.5%) 21 (3.1%)
Richland Borough 1 (0.6%) 2 (0.5%) 0 (0%) 3(0.4%)
South Annville Township 1 (0.6%) 14 (3.3%) 0 (0%) 15 (2.2%)
South Lebanon Township 8 (4.5%) 33 (7.8%) 8 (9.9%) 49 (7.2%)
South Londonderry Township 0 (0%) 11 (2.6%) 1(1.2%) 12 (1.8%)
Swatara Township 2 (1.1%) 11 (2.6%) 2 (2.5%) 15 (2.2%)
Union Township 0 (0%) 6 (1.4%) 0 (0%) 6 (0.9%)
West Cornwall Township 0 (0%) 12 (2.8%) 0 (0%) 12 (1.8%)
West Lebanon Township 3(1.7%) 4 (1.0%) 3 (3.7%) 10 (1.5%)
Don't know 9 (5.1%) 12 (2.8%) 1(1.2%) 22 (3.2%)
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OPINIONS OF LEBANON

Living in Lebanon County

COUNTY

City/County

Inside City of Lebanon

(N=245)

Outside City of Lebanon

(N=458)

Overall
(N=703)

In general, how would you rate living in Lebanon County
Excellent
Very Good
Okay
Fair
Poor
Were you born in Lebanon County? (n=705)
Yes
No
[branch if no] How did you come to live here? (n=430)
Job
Family

Quality of Life

46 (18.8%)
68 (27.8%)
83 (33.9%)
28 (11.4%)
20 (8.2%)

81 (32.8%)
166 (67.2%)

34 (20.5%)
93 (56.0%)
37 (22.3%)

75 (16.4%)
152 (33.2%)
148 (32.3%)
56 (12.2%)
27 (5.9%)

194 (42.4%)
264 (57.6%)

81 (30.7%)
135 (51.1%)
46 (17.4%)

121 (17.2%)
220 (31.3%)
231 (32.9%)
84 (12.0%)
47 (6.7%)

275 (39.0%)
430 (61.0%)

119 (26.7%)
228 (53.0%)
83 (19.3%)

Hispanic/Non-Hispanic (N=179)

Hispanic/Latino

Non-
Hispanic/Latino
(N=425)

None of the
above
(N=81)

Overall
(N=685)

In general, how would you rate Living in Lebanon County

Excellent 50 (27.9%)
Very Good 38 (21.2%)
Okay 59 (33.0%)
Fair 15 (8.4%)
Poor 17 (9.3%)
Were you born in Lebanon County?
(n=688)
Yes 30(16.4%)
No 153 (83.6%)

[branch if no] How did you come to live here? (n=422)

Job 22 (14.4%)

50 (11.8%)
157 (36.9%)
140 (32.9%)
54 (12.7%)
24 (5.6%)

196 (46.1%)
229 (53.9%)

80 (34.9%)

31

17 (21.0%)
22 (27.2%)
25 (30.9%)
10 (12.4%)
7 (8.6%)

40 (50.0%)
40 (50.0%)

16 (40%)

117 (17.1%)
217 (31.7%)
224 (32.7%)
79 (11.5%)
50 (6.8%)

266 (38.7%)
422 (61.3%)

118 (28.0%)



. . . Non- None of the
. . . . Hispanic/Latino . . . Overall
Hispanic/Non-Hispanic (N=179) Hispanic/Latino above (N=685)
(N=425) (N=81)
Family 100 (65.4%) 109 (47.6%) 15 (37.5%) 224 (53.1%)
Quality of Life 44 (28.8%) 33 (14.4%) 8 (20.0%) 85 (20.1%)
In general, how would you rate your life?
Inside City of Lebanon Outside City of Lebanon Overall
(N=248) (N=460) (N=708)

In general, how would you

rate your life?

Excellent 66 (26.6%) 103 (22.4%) 169 (23.9%)

Very Good 93 (37.5%) 243 (52.8%) 336 (47.5%)

Okay 65 (26.2%) 89 (19.4%) 154 (21.8%)

Fair 19 (7.7%) 19 (4.1%) 38 (5.4%)

Poor 5 (2.0%) 6 (1.3%) 11 (1.6%)

Hispanic/Latino . Nf)n- . None of the Overall
(N=182) Hispanic/Latino above (N=688)
- (N=425) (N=81) -

In general, how would you

Excellent 63 (34.6%) 84 (19.8%) 18 (22.2%)
Very Good 62 (34.1%) 227 (53.4%) 38 (46.9%)
Okay 43 (23.6%) 89 (20.9%) 18 (22.2%)
Fair 10 (5.5%) 20 (4.7%) 5 (6.2%)
Poor 4(2.2%) 5 (1.2%) 2 (2.5%)

rate your life?

182 (24.0%)

327 (47.5%)

150 (21.8%)
35 (5.1%)
11 (1.6%)

How would you rate these resources in Lebanon County? (Parks and green space)

Inside City of Lebanon

(N=243)

(N=457)

Outside City of Lebanon

Overall
(N=700)

Quality of Parks and Green
Spaces

Excellent 36 (14.8%) 62 (13.6%)
Very Good 73 (30.0%) 149 (32.6%)
Okay 68 (28.0%) 151 (33.0%)
Fair 28 (11.5%) 51 (11.2%)
Poor 24 (9.9%) 25 (5.5%)
Don't know 14 (5.8%) 19 (4.2%)

98 (14.0%)
222 (31.7%)
219 (31.3%)
79 (11.3%)
49 (7.0%)
33 (4.7%)
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None of the

Hispanic/Latino Non-Hispanic/Latino above Overall
(N=180) (N=424) (N=80) (N=684)
Quality of Parks and Green Spaces
Excellent 37 (20.6%) 42 (9.9%) 15 (18.8%) 94 (13.7%)
Very Good 44 (24.4%) 156 (36.8%) 19 (23.8%) 219 (32.0%)
Okay 56 (31.1%) 134 (31.6%) 23 (28.8%) 213 (31.1%)
Fair 18 (10.0%) 51 (12.0%) 10 (12.5%) 79 (11.6%)
Poor 16 (8.9%) 23 (5.4%) 9 (11.3%) 48 (7.0%)
Don’t know 9 (5.0%) 18 (4.2%) 4 (5.0%) 31 (4.5%)
How would you rate these resources in Lebanon County? (Places to walk/bike)
Inside City of Lebanon Outside City of Lebanon Overall
(N=241) (N=459) (N=700)
Places to Walk/Bike
Excellent 41 (17.0%) 63 (13.7%) 104 (14.9%)
Very Good 71 (29.5%) 161 (35.1%) 232 (33.1%)
Okay 69 (28.6%) 150 (32.7%) 219 (31.3%)
Fair 30 (12.5%) 47 (10.2%) 77 (11.0%)
Poor 16 (6.6%) 19 (4.1%) 35 (5.0%)
Don’t know 14 (5.8%) 19 (4.1%) 33 (4.7%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=177) (N=424) (N=80) (N=681)

Places to Walk/Bike

Excellent
Very Good
Okay

Fair

Poor

Don’t know

36 (20.3%)
43 (24.3%)
49 (27.7%)
23 (13.0%)
16 (9.0%)
10 (4.1%)

52 (12.3%)

165 (38.9%)

139 (32.8%)
39 (9.2%)
14 (3.3%)
15 (3.5%)

15 (18.8%)
19 (23.8%)
23 (28.8%)
13 (16.3%)
4 (5.0%)
6 (7.5%)

103 (15.1%)
227 (33.3%)
211 (31.0%)
75 (11.0%)
34 (5.0%)
31 (4.6%)
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How would you rate these resources in Lebanon County? (Programs for children)

Inside City of Lebanon Outside City of Lebanon Overall
(N=233) (N=442) (N=675)
Programs for children
Excellent 22 (9.4%) 17 (3.9%) 39 (5.8%)
Very Good 30(12.9%) 61 (13.8%) 91 (13.5%)
Okay 48 (20.6%) 109 (24.7%) 157 (23.3%)
Fair 39 (16.7%) 89 (20.1%) 128 (19.0%)
Poor 26 (11.2%) 52 (11.8%) 78 (11.6%)
Don't know 68 (29.2%) 114 (25.8%) 182 (27.0%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=169) (N=415) (N=77) (N=661)
Programs for children
Excellent 25 (14.8%) 13 (3.1%) 3(3.9%) 41 (6.2%)
Very Good 23 (13.6%) 59 (14.2%) 6 (7.8%) 88 (13.3%)
Okay 34 (20.1%) 96 (23.1%) 22 (28.6%) 152 (23.0%)
Fair 35 (20.7%) 80 (19.3%) 12 (15.6%) 127 (19.2%)
Poor 23 (13.6%) 44 (10.6%) 11 (14.3%) 78 (11.8%)
Don't know 29 (17.1%) 123 (29.6%) 23 (29.9%) 175 (26.5%)

How would you rate these resources in Lebanon County? (Senior/elderly services)

Inside City of Lebanon Outside City of Lebanon Overall
(N=236) (N=455) (N=691)
Resources for Seniors

Excellent 23 (9.8%) 35(7.7%) 58 (8.4%)
Very Good 50 (21.2%) 106 (23.3%) 156 (22.6%)
Okay 58 (24.6%) 128 (28.1%) 186 (26.9%)
Fair 21 (8.9%) 55 (12.1%) 76 (11.0%)
Poor 15 (6.4%) 28 (6.2%) 43 (6.2%)
Don't know 69 (29.2%) 103 (22.6%) 172 (24.9%)
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Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=173) (N=422) (N=80) (N=675)
Resources for Seniors
Excellent 28 (16.2%) 25 (5.9%) 4 (5.0%) 57 (8.4%)
Very Good 40 (23.1%) 105 (24.9%) 10 (12.5%) 155 (23.0%)
Okay 36 (20.8%) 121 (28.7%) 25 (31.3%) 182 (27.0%)
Fair 15 (8.7%) 50 (11.9%) 11 (13.8%) 76 (11.3%)
Poor 10 (5.8%) 21 (5.0%) 9 (11.3%) 40 (5.9%)
Don't know 44 (25.4%) 100 (23.7%) 21 (26.3%) 165 (24.4%)
How would you rate these resources in Lebanon County? (Social activities)
Inside City of Lebanon Outside City of Lebanon Overall
(N=243) (N=454) (N=697)
Social Activities
Excellent 22 (9.1%) 20 (4.4%) 42 (6.0%)
Very Good 36 (14.8%) 74 (16.3%) 110 (15.8%)
Okay 70 (28.8%) 196 (43.2%) 266 (38.2%)
Fair 38 (15.6%) 79 (17.4%) 117 (16.8%)
Poor 44 (18.1%) 50 (11.0%) 94 (13.5%)
Don't know 33 (13.6%) 35 (7.7%) 68 (9.8%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=178) (N=421) (N=79) (N=678)
Social Activities
Excellent 26 (14.6%) 14 (3.3%) 5 (6.3%) 45 (6.6%)
Very Good 19 (10.7%) 74 (17.6%) 8 (10.1%) 101 (14.9%)
Okay 54 (30.3%) 175 (41.6%) 30 (38.0%) 259 (38.2%)
Fair 24 (13.5%) 76 (18.1%) 16 (20.3%) 116 (17.1%)
Poor 35 (19.7%) 46 (10.9%) 9 (11.4%) 90 (13.3%)
Don't know 20 (11.2%) 36 (8.6%) 11 (13.9%) 67 (9.9%)
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How would you rate these resources in Lebanon County? (Arts/entertainment opportunities)

Inside City of Lebanon Outside City of Lebanon Overall
(N=244) (N=455) (N=699)
Quality of Arts & Entertainment Opportunities
Excellent 20 (8.2%) 17 (3.7%) 37 (5.3%)
Very Good 35 (14.3%) 71 (15.6%) 106 (15.2%)
Okay 60 (24.6%) 149 (32.8%) 209 (29.9%)
Fair 51 (20.9%) 112 (24.6%) 163 (23.3%)
Poor 42 (17.2%) 55 (12.1%) 97 (13.9%)
Don't know 36 (14.8%) 51 (11.2%) 87 (12.4%)
BRSSO i iatine above O
(N=422) (N=80)
Quality of Arts & Entertainment Opportunities
Excellent 23 (12.9%) 12 (2.8%) 3 (3.8%) 38 (5.6%)
Very Good 19 (10.6%) 71 (16.8%) 11 (13.8%) 101 (14.8%)
Okay 42 (23.5%) 144 (34.1%) 21 (26.3%) 207 (30.4%)
Fair 37 (20.7%) 100 (23.7%) 22 (27.5%) 159 (23.4%)
Poor 31 (17.3%) 52 (12.3%) 12 (15.0%) 95 (14.0%)
Don't know 27 (15.1%) 43 (10.2%) 11 (13.8%) 81 (11.9%)
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Where do you go to find out about community resources in Lebanon County? (check all that apply)

Inside City of Lebanon Outside City of Lebanon Overall
(N=248) (N=462) (N=710)

Where do you go to seek out community resources? (check all that apply)

By Newspaper 94 (37.9%) 177 (38.3%) 271 (38.2%)
Lebanon Daily News 49 (52.1%) 100 (56.5%) 149 (55.0%)
LebTown 19 (20.2%) 65 (36.7%) 84 (31.0%)
Merchandiser 55 (58.5%) 114 (64.4%) 169 (62.4%)
La Voz 7 (7.5%) 1 (0.6%) 8 (3.0%)
Q'Hubo 3(3.2%) 7 (4.0%) 10 (3.7%)

By Internet 187 (75.4%) 371 (80.3%) 558 (78.6%)
Web search 112 (59.9%) 256 (69.0%) 368 (66.0%)
Macaroni Kid 23 (12.3%) 65 (17.5%) 88 (15.8%)
Facebook 122 (65.2%) 231 (62.3%) 353 (63.3%)
Instagram 25 (13.4%) 37 (10.0%) 62 (11.1%)
Tik Tok 18 (9.6%) 14 (3.8%) 32 (5.7%)
Twitter 7 (3.7%) 6 (1.6%) 13 (2.3%)
CUE 1(0.5%) 4(1.1%) 5 (0.9%)

5(2.7%) 14 (3.8%) 19 (3.4%)

Other (Breakdown)

By Radio 38 (15.3%) 103 (22.3%) 141 (19.9%)
WiLBuR/1270AM 13 (34.2%) 44 (42.7%) 57 (40.4%)
WQIC/Froggy Valley 101 18 (47.4%) 57 (55.3%) 75 (53.2%)
Q’Hubo 0 1(1.0%) 1(0.7%)
Camara 809 6 (15.8%) 2 (1.9%) 8 (5.7%)
Other (Breakdown) 7 (18.4%) 12 (11.7%) 19 (13.5%)

By TV 38 (15.3%) 91 (19.7%) 129 (18.2%)

By 211 2 (0.8%) 14 (3.0%) 16 (2.3%)

By Church 38 (15.3%) 68 (14.7%) 106 (14.9%)

By Community Boards 31 (12.5%) 73 (15.8%) 104 (14.7%)

By Word of Mouth 115 (46.4%) 251 (54.3%) 366 (51.6%)

Do Not Know 22 (8.9%) 35 (7.6%) 57 (8.0%)

Other (Breakdown below) 13 (5.2%) 19 (4.1%) 32 (4.5%)
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Hispanic/Latino
(N=182)

Non-Hispanic/Latino
(N=425)

None of the above
(N=81)

Overall
(N=731)

Where do you go to seek out community resources? (check all that apply)

By Newspaper

Lebanon Daily News
LebTown
Merchandiser

La Voz

Q’Hubo

By Internet

By Radio

By TV

By 211

Web search
Macaroni Kid
Facebook
Instagram

Tik Tok

Twitter

CUE

Other (Breakdown)

WIiLBUR/1270AM
WQIC/Froggy Valley 101
Q’'Hubo

Camara 809

Other (Breakdown)

By Church

By Community Boards

By Word of Mouth

Do Not Know

Other (Breakdown below)

73 (39.9%)
49 (67.1%)
12 (16.4%)
33 (45.2%)
7 (9.6%)
4 (5.5%)

136 (74.3%)
78 (57.4%)
15 (11.0%)
89 (65.4%)
24 (17.7%)
19 (14.0%)
7 (5.2%)
1(0.7%)
4 (2.9%)

15 (8.2%)
3 (20.0%)
4 (26.7%)
0
8 (53.3%)
3 (20.0%)
26 (14.2%)
4(2.2%)
25 (13.7%)
28 (15.3%)
76 (41.5%)

21 (11.5%)
2 (1.1%)

170 (39.9%)
89 (52.4%)
56 (32.9%)
118 (69.4%)
1(0.6%)
5 (2.9%)

348 (81.7%)
234 (67.2%)
65 (18.7%)
223 (64.1%)
33 (9.5%)
14 (4.0%)
6 (1.7%)
3(0.9%)
10 (2.9%)

108 (25.4%)
49 (45.4%)
62 (57.4%)

1(0.9%)

0

9 (8.3%)
81 (19.0%)

9 (2.1%)
63 (14.8%)
69 (16.2%)
239 (56.1%)

31(7.3%)
25 (5.9%)

22 (27.2%)
11 (50.0%)
10 (45.5%)
14 (63.6%)
0
1 (4.6%)

69 (85.2%)
46 (66.7%)
9 (13.0%)
43 (62.3%)
8 (11.6%)
0
1(1.5%)
1(1.5%)
5 (7.3%)

11 (13.6%)
1(9.1%)
6 (54.6%)
0
0
7 (63.6%)
16 (19.8%)
3 (3.7%)
17 (21.0%)
10 (12.4%)
48 (59.3%)

6 (7.4%)
2 (2.5%)

265 (38.4%)
149 (56.2%)
78 (29.4%)
165 (62.3%)
8 (3.0%)
10 (3.8%)

553 (80.1%)
358 (64.7%)
89 (16.1%)
355 (64.2%)
65 (11.8%)
33 (6.0%)
14 (2.5%)
5 (0.9%)
19 (3.4%)

134 (19.4%)
53 (39.6%)
72 (53.7%)
1(0.8%)
8 (6.0%)
19 (14.2%)
123 (17.8%)
16 (2.3%)
105 (15.2%)
107 (15.5%)
363 (52.6%)

58 (8.4%)
29 (4.2%)
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When thinking about community services, does any of the following apply to you? Check all that apply.

Inside City of Lebanon Outside City of Lebanon Overall
(N=248) (N=462) (N=710)

What are your barriers to accessing community resources? (Check all that apply)

Do Not Know What is Available 45 (18.2%) 70 (15.2%) 115 (16.2%)
Do Not Think | Qualify for Services 45 (18.2%) 84 (18.2%) 129 (18.2%)
Do Not Know How/Where to get Services 27 (10.9%) 41 (8.9%) 68 (9.6%)
Need Childcare to Access Services 7 (2.8%) 25 (5.4%) 32 (4.5%)
Afraid to seek services 9 (3.6%) 13 (2.8%) 22 (3.1%)
Transportation Barriers 10 (4.0%) 8 (1.7%) 18 (2.5%)
Need services in another language 4 (1.6%) 3(0.7%) 7 (1.0%)
Services needed are not available 10 (4.0%) 18 (3.9%) 28 (3.9%)
Don’t have time/too busy 10 (4.0%) 32 (6.9%) 42 (5.9%)
Can’t get away from work/can’t afford to take off 18 (7.3%) 27 (5.8%) 45 (6.3%)
No Telephone/Computer Access 3(1.2%) 1(0.2%) 4 (0.6%)
Waitlists 10 (4.0%) 26 (5.6%) 36 (5.1%)
Do Not Have Insurance 17 (6.9%) 10 (2.2%) 27 (3.8%)
I've had a bad experience 10 (4.0%) 13 (2.8%) 23 (3.2%)
Keep Getting Referred Elsewhere 10 (4.0%) 12 (2.6%) 22 (3.1%)
Don’t need/want services 88 (35.5%) 238 (51.5%) 326 (45.9%)
Other 22 (8.9%) 12 (2.6%) 34 (4.8%)
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. . . Non- None of the
Hispanic/Latino Hispanic/Latino above Overall
(N=183) P (N=690)

(N=426) (N=81)

What are your barriers to accessing community resources? (check all apply)

Do Not Know What is Available 45 (24.6%) 58 (13.6%) 13 (16.1%) 116 (16.8%)
Do Not Think I Qualify for Services 34 (18.6%) 83 (19.5%) 12 (14.8%) 129 (18.7%)
Do Not Know How/Where to get Services 26 (14.2%) 34 (8.0%) 8 (9.9%) 68 (9.9%)
Need Childcare to Access Services 10 (5.5%) 22 (5.2%) 2 (2.5%) 34 (4.9%)
Afraid to seek services 6 (3.3%) 14 (3.3%) 2 (2.5%) 22 (3.2%)
Transportation Barriers 6 (3.3%) 10 (2.4%) 3(3.7%) 19 (2.8%)
Need services in another language 6 (3.3%) 0 (0%) 1(1.2%) 7 (1.0%)
Services needed are not available 8 (4.4%) 17 (4.0%) 2 (2.5%) 27 (3.9%)
Don’t have time/too busy 6 (3.3%) 34 (8.0%) 2 (2.5%) 42 (6.1%)
Can’t get away from work/can’t afford to take off 13 (7.1%) 27 (6.3%) 5(6.2%) 45 (6.5%)
No Telephone/Computer Access 1 (0.6%) 1(0.2%) 2 (2.5%) 4 (0.6%)
Waitlists 6 (3.3%) 27 (6.3%) 4 (4.9%) 37 (5.4%)
Do Not Have Insurance 9 (4.9%) 16 (3.8%) 2 (2.5%) 27 (3.9%)
I've had a bad experience 5(2.7%) 15 (3.5%) 3(3.7%) 23 (3.3%)
Keep Getting Referred Elsewhere 7 (3.8%) 14 (3.3%) 1(1.2%) 22 (3.2%)
Don’t need/want services 52 (28.4%) 222 (52.1%) 40 (49.4%) 314 (45.5%)
Other 13 (7.1%) 14 (3.3%) 7 (8.6%) 34 (4.9%)
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HOUSING

In general, how would you rate your current living situation?

Inside City of Lebanon

Quality of Living Situation Outside City of Lebanon Overall
Yy g (N=246) (N=460) (N=706)
Excellent 61 (24.8%) 154 (33.5%) 215 (30.5%)
Very Good 97 (39.4%) 198 (43.0%) 295 (41.8%)
Okay 58 (23.6%) 70 (15.2%) 128 (18.1%)
Fair 22 (8.9%) 28 (6.1%) 50 (7.1%)
Poor 8 (3.3%) 10 (2.2%) 18 (2.6%)
. - . . Hispanic/Latino Non-Hispanic/Latino None of the above Overall
Quality of Living Situation (N=182) (N=425) (N=81) (N=731)
Excellent 47 (25.8%) 134 (31.7%) 25 (30.9%) 206 (30.0%)
Very Good 68 (37.4%) 182 (43.0%) 35 (43.2%) 285 (41.6%)
Okay 47 (25.8%) 71 (16.8%) 11 (13.6%) 129 (18.8%)
Fair 17 (9.3%) 26 (6.2%) 6 (7.4%) 49 (7.1%)
Poor 3(1.7%) 10 (2.4%) 4 (4.9%) 17 (2.5%)
Do you rent, own, or live with others?
Do vou rent. own. or live with others? Inside City of Lebanon Outside City of Lebanon Overall
y . , : (N=244) (N=454) (N=698)
Rent 118 (48.4%) 130 (28.6%) 248 (35.5%)
Apartment 59 (53.6%) 55 (42.6%) 114 (47.7%)
Home

Public housing
Assisted housing, such as senior care
No response

Own a home
Pay mortgage
No mortgage
No response

Live with others in their home
Helps to pay rent or mortgage
Does not help pay rent or mortgage
No response

43 (39.1%)
6 (5.5%)
2 (1.8%)

8

85 (34.8%)

55 (67.1%)

27 (32.9%)
3

41 (16.8%)

18 (45.0%)

22 (55.0%)
1

69 (53.5%)
4(3.1%)
1(0.8%)

1

270 (59.5%)

150 (55.8%)

119 (44.2%)
1

54 (11.9%)

36 (67.9%)

17 (32.1%)
1

112 (46.9%)
10 (4.2%)
3(1.3%)

9

355 (50.9%)

205 (58.4%)

146 (41.6%)
4

95 (13.6%)

54 (58.1%)

39 (41.9%)
2
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Do you rent, own, or live with others?

Hispanic/Latino

(N=180)

Non-

Hispanic/Latino

(N=421)

None of the
above
(N=81)

Overall
(N=682)

Rent
Apartment
Home
Public housing
Assisted housing, such as senior care
No response

Own a home
Pay mortgage
No mortgage
No response

Live with others in their home
Helps to pay rent or mortgage
Does not help pay rent or mortgage
No response

114 (63.3%)
58 (53.2%)
47 (43.1%)
4 (3.7%)
0
5

35 (19.4%)
32 (94.1%)
2 (5.9%)
1

31 (17.2%)

17 (56.7%)

13 (43.3%)
1

110 (26.1%)
48 (44.9%)
53 (49.5%)
6 (5.6%)
0
3

256 (60.8%)

145 (56.9%)

110 (43.1%)
1

55 (13.1%)

36 (65.5%)

19 (34.6%)
0

18 (22.2%)

6 (33.3%)

10 (55.6%)
0

2 (11.1%)
0

53 (65.4%)

26 (51.0%)

25 (49.0%)
2

10 (12.5%)

2 (20.0%)

8 (80.0%)
0

242 (35.5%)
112 (47.9%)
110 (47.0%)
10 (4.3%)
2 (0.9%)
8

344 (50.4%)

203 (59.7%)

137 (40.3%)
4

96 (14.1%)

55 (57.9%)

40 (42.1%)
1

[branch, if rent] Tell us why you rent?

Inside City of Lebanon

(N=118)

Outside City of Lebanon
(N=130)

Overall
(N=248)

[if rent] Of those who rent, why do you rent?

Not Interested in Owning

More Affordable than Owning

No Affordable Housing in Area

No Money for Down Payment
Cannot Afford Monthly Payment

Not Interested in Home Maintenance
Housing Market is Not Good

Poor Credit

Not Staying in Area
Other (Breakdown)

16 (13.6%)
18 (15.3%)
9 (7.6%)
42 (35.6%)
8 (6.8%)
7 (5.9%)
9 (7.6%)
21 (17.8%)

3(2.5%)
14 (11.9%)

19 (14.6%)
10 (7.7%)
11 (8.5%)
39 (30.0%)
5 (3.9%)
7 (5.4%)
20 (15.4%)
30 (23.1%)

7 (5.4%)
13 (10.0%)

35 (14.1%)
28 (11.3%)
20 (8.1%)
81 (32.7%)
13 (5.2%)
14 (5.7%)
29 (11.7%)
51 (20.6%)

10 (4.0%)
27 (10.9%)
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. . . Non- None of the
Hispanic/Latino . . . Overall
(N=114) Hispanic/Latino above (N=242)
- (N=110) (N=18) -
[if rent] Of those who rent, why do you rent?

Not Interested in Owning 11 (9.7%) 20 (18.2%) 2 (11.1%) 33 (13.6%)
More Affordable than Owning 10 (8.8%) 14 (12.7%) 4(22.2%) 28 (11.6%)
No Affordable Housing in Area 6 (5.3%) 14 (12.7%) 0 (0%) 20 (8.3%)
No Money for Down Payment 49 (43.0%) 30 (27.3%) 3 (16.7%) 82 (33.9%)
Cannot Afford Monthly Payment 4 (3.5%) 8 (7.3%) 1 (5.6%) 13 (5.4%)
Not Interested in Home Maintenance 4 (3.5%) 8 (7.3%) 2 (11.1%) 14 (5.8%)
Housing Market is Not Good 11 (9.7%) 14 (12.7%) 3(16.7%) 28 (11.6%)
Poor Credit 22 (19.3%) 25 (22.7%) 2 (11.1%) 49 (20.3%)

Not Staying in Area 6 (5.3%) 2 (1.8%) 1(5.6%) 9 (3.7%)
Other (Breakdown) 12 (10.5%) 12 (10.9%) 2 (11.1%) 26 (10.7%)

How would you rate these resources in Lebanon County? (Safe and affordable housing)

Inside City of Lebanon Outside City of Lebanon Overall
(N=247) (N=458) (N=705)
Safe and Affordable Housing

Excellent 36 (14.6%) 37 (8.1%) 73 (10.4%)
Very Good 49 (19.8%) 103 (22.5%) 152 (21.6%)
Okay 70 (28.3%) 139 (30.4%) 209 (29.7%)
Fair 44 (18.9%) 67 (15.9%) 113 (16.7%)
Poor 35 (14.2%) 75 (16.4%) 110 (15.6%)
Don’t know 13 (5.3%) 36 (7.9%) 49 (7.0%)
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Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=182) (N=423) (N=80) (N=685)
Safe and Affordable Housing
Excellent 30 (16.5%) 34 (8.0%) 6 (7.5%) 70 (10.2%)
Very Good 45 (24.7%) 87 (20.6%) 15 (18.8%) 147 (21.5%)
Okay 53 (29.1%) 128 (30.3%) 25 (31.3%) 206 (30.1%)
Fair 22 (12.4%) 74 (19.2%) 15 (20.0%) 113 (16.7%)
Poor 27 (14.8%) 64 (15.1%) 14 (17.5%) 105 (15.3%)
Don’t know 4(2.2%) 36 (8.5%) 5 (6.3%) 45 (6.6%)
Does your home need ...? (Check all that apply)
Inside City of Lebanon Outside City of Lebanon Overall
(N=248) (N=462) (N=710)

Repairs

Basic furniture or household goods

Disability access or modification
Heating and cooling repairs
Plumbing repairs

Kitchen appliances

Other (Breakdown)

None of the above

89 (35.9%)
20 (8.1%)
12 (4.8%)
33 (13.3%)
18 (7.3%)
4(1.6%)
14 (5.7%)

128 (51.6%)

44

134 (29.0%)

22 (4.8%)
16 (3.5%)
32 (6.9%)
26 (5.6%)
16 (3.5%)

16 (3.5%)

279 (60.4%)

223 (31.4%)
42 (5.9%)
28 (3.9%)
65 (9.2%)
44 (6.2%)
20 (2.8%)

30 (4.2%)

407 (57.3%)



Hispanic/Latino Non-Hispanic/Latino None of the above Overall

(N=183) (N=426) (N=81) (N=690)
Repairs 55 (30.1%) 134 (31.5%) 32 (39.5%) 221 (32.0%)
Basic furniture or household goods 24 (13.1%) 16 (3.8%) 3(3.7%) 43 (6.2%)
Disability access or modification 7 (3.8%) 19 (4.5%) 2 (2.5%) 28 (4.1%)
Heating and cooling repairs 20 (10.9%) 35 (8.2%) 10 (12.4%) 65 (9.4%)
Plumbing repairs 17 (9.3%) 23 (5.4%) 6 (7.4%) 46 (6.7%)
Kitchen appliances 6 (3.3%) 11 (2.6%) 3 (3.7%) 20 (2.9%)
Other (Breakdown below) 8 (4.4%) 18 (4.2%) 4 (4.9%) 40 (4.4%)
None of the above 96 (52.5%) 254 (59.6%) 44 (54.3%) 394 (57.1%)

When thinking about where you live, do you need... (check all that apply)

Inside City of Lebanon Outside City of Lebanon Overall
(N=248) (N=462) (N=710)

Regarding where you live, what do you need? ... (check all that apply)

Needs Mortgage/Rent Assistance 33 (13.3%) 34 (7.4%) 67 (9.4%)
Needs Utility Assistance 38 (15.3%) 44 (9.5%) 82 (11.6%)
Needs Help Finding Housing 30 (12.1%) 26 (5.6%) 56 (7.9%)
Needs More Housing Options 46 (18.6%) 42 (9.1%) 88 (12.4%)
Needs Clean and/or Safe Housing 38 (15.3%) 31 (6.7%) 69 (9.7%)
Needs Help with Landlord 8 (3.2%) 7 (1.5%) 15 (2.1%)
Needs Safer Neighborhood 37 (14.9%) 29 (6.3%) 66 (9.3%)
Needs Fewer People Sharing Home 9 (3.6%) 11 (2.4%) 20 (2.8%)
Other (Breakdown) 8 (3.2%) 11 (2.4%) 19 (2.7%)
None of the above 119 (48.0%) 323 (69.9%) 442 (62.3%)
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Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=182) (N=425) (N=81) (N=731)

Regarding where you live, what do you need? (check all that apply)

Needs Mortgage/Rent Assistance 35(19.1%) 25 (5.9%) 10 (12.4%) 70 (10.1%)
Needs Utility Assistance 38 (20.8%) 29 (6.8%) 14 (17.3%) 81 (11.7%)
Needs Help Finding Housing 28 (15.3%) 20 (4.7%) 7 (8.6%) 55 (8.0%)
Needs More Housing Options 35 (19.1%) 40 (9.4%) 12 (14.8%) 87 (12.6%)
Needs Clean and/or Safe Housing 26 (14.2%) 34 (8.0%) 9(11.1%) 69 (10.0%)
Needs Help with Landlord 12 (6.6%) 3(0.7%) 1(1.2%) 16 (2.3%)
Needs Safer Neighborhood 20 (11.0%) 35 (8.2%) 12 (14.8%) 67 (9.7%)
Needs Fewer People Sharing Home 5(2.7%) 12 (2.8%) 3(3.7%) 20 (2.9%)
Other (Breakdown) 3(1.6%) 11 (2.6%) 3(3.7%) 17 (2.5%)
None of the above 90 (49.2%) 291 (68.3%) 49 (60.5%) 430 (62.3%)
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PHYSICAL HEALTH

In general, how would you rate your physical health?

Inside City of Lebanon
(N=245)

Outside City of Lebanon Overall

(N=459)

(N=704)

In general, how would you rate your physical health?

Excellent
Very Good
Okay

Fair

Poor

46 (18.8%)
73 (29.8%)
81 (33.1%)
32 (13.1%)
13 (5.3%)

52 (11.3%)

205 (44.7%)

150 (32.7%)
41 (8.9%)
11 (2.4%)

98 (13.9%)
278 (39.5%)
231 (32.8%)
73 (10.4%)
24 (3.4%)

Hispanic/Latino

(N=181)

Non-Hispanic/Latino

(N=423)

None of the above

(N=81)

Overall
(N=684)

In general, how would you rate your physical health?

Excellent
Very Good
Okay

Fair

Poor

46 (25.4%)
51 (28.2%)
45 (24.9%)
33 (18.2%)
6 (3.3%)

41 (9.7%)
186 (44.1%)
146 (34.6%)

34 (8.1%)

15 (3.6%)

12 (14.8%)

28 (34.6%)

33 (40.7%)
5 (6.2%)
3(3.7%)

99 (14.5%)
265 (38.7%)
224 (32.8%)
72 (10.5%)
24 (3.5%)

How would you rate these resources in Lebanon County? (Healthcare)

Inside City of Lebanon
(N=244)

Outside City of Lebanon Overall

(N=459)

(N=703)

Healthcare
Excellent
Very Good
Okay
Fair
Poor

Don't know

42 (17.2%)
70 (28.7%)
71 (29.1%)
33 (13.5%)
16 (6.6%)
12 (4.9%)

62 (13.5%)
144 (31.4%)
147 (32.0%)
58 (12.6%)
29 (6.3%)
19 (4.1%)

111 (15.4%)
214 (30.4%)
218 (31.0%)
91 (12.9%)
45 (6.4%)
31 (4.4%)
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Hispanic/Latino

Non-Hispanic/Latino
(N=425)

None of the above
(N=80)

Overall
(N=684)

(N=179)
Healthcare

Excellent 36 (20.1%)
Very Good 48 (26.8%)
Okay 51 (28.5%)
Fair 24 (13.4%)
Poor 12 (6.7%)
Don't know 8 (4.5%)

50 (11.8%)
142 (33.4%)
144 (33.9%)
49 (11.5%)
21 (4.9%)
19 (4.5%)

14 (17.5%)
18 (22.5%)
18 (22.5%)
15 (18.8%)
10 (12.5%)
5 (6.3%)

100 (14.6%)
208 (30.4%)
213 (31.1%)
88 (12.9%)
43 (6.3%)
32 (4.8%)

When was the last time you saw your primary care doctor?

Inside City of Lebanon
(N=244)

Outside City of Lebanon

(N=457)

Overall
(N=701)

Last Time at primary care doctor

Within the past 6 months
Within the past year

Within the past 2 years

I don't see a doctor due to cost

| don't need to see a doctor

161 (66.0%)
31 (12.7%)
31 (12.7%)
13 (5.3%)

8 (3.3%)

313 (68.5%)

75 (16.4%)

42 (9.2%)
11 (2.4%)
16 (3.5%)

474 (67.6%)

106 (15.1%)
73 (10.4%)
24 (3.4%)
24 (3.4%)

Hispanic/Latino
(N=179)

Non-Hispanic/Latino
(N=422)

None of the above

(N=80)

Overall
(N=681)

Last Time at primary care doctor

Within the past 6 months
Within the past year

Within the past 2 years

| don't see a doctor due to cost

| don't need to see a doctor

119 (66.5%)
34 (19.0%)
17 (9.5%)

4 (2.2%)
5 (2.8%)

285 (67.5%)
67 (15.9%)
41 (9.7%)
17 (4.0%)
12 (2.8%)

52 (65.0%)
7 (8.8%)
12 (15.0%)
3 (3.8%)
6 (7.5%)

456 (67.0%)

108 (15.9%)
70 (10.3%)
24 (3.5%)

23 (3.4%)
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When you are sick, where do you go most often?

Inside City of Lebanon Ou:-s;:::‘;t: of Overall
(N=248) (N=462) (N=710)

When you are sick, where do you go most often?

Doctor's office 141 (56.9%) 332 (71.9%) 473 (66.6%)

Health center (Family First Health, Union Community

Care)

Health clinic (Lebanon Family Health, Lebanon Free
Clinic, Volunteers in Medicine)

Urgent care

15 (6.1%)

20 (8.1%)

30 (12.1%)

5(1.1%)

10 (2.2%)

72 (15.6%)

20 (2.8%)

30 (4.2%)

102 (14.4%)

Emergency room 32 (12.9%) 19 (4.1%) 51 (7.2%)
VA medical center or outpatient center 8 (3.2%) 7 (1.5%) 15 (2.1%)
Other (Breakdown) 11 (4.4%) 7 (1.5%) 18 (2.5%)
| do not seek help when I'm sick 18 (7.3%) 33 (7.1%) 51 (7.2%)
Hispanic/Latino . Nf)n- . None of the Overall
(N=183) Hispanic/Latino above (N=690)
- (N=426) (N=81) -

When you are sick, where do you go most often?

Doctor's office 97 (53.0%) 309 (72.5%) 48 (59.3%) 454 (65.8%)

Health center (Family First Health, Union

0,
Community Care) 17 (9.3%)

5 (1.2%) 0 (0%) 22 (3.2%)

Health clinic (Lebanon Family Health, Lebanon

0,
Free Clinic, Volunteers in Medicine) 20 (10.9%)

10 (2.4%) 1(1.2%) 31 (4.5%)

Urgent care 23 (12.6%) 65 (15.3%) 16 (19.8%) 104 (15.1%)

Emergency room 32 (17.5%) 14 (3.3%) 6 (7.4%) 52 (7.5%)
VA medical center or outpatient center 0 (0%) 8 (1.9%) 3(3.7%) 11 (1.6%)
Other (Breakdown) 8 (4.4%) 7 (1.6%) 3(3.7%) 18 (2.6%)
| do not seek help when I'm sick 13 (7.1%) 32 (7.5%) 5(6.2%) 50 (7.3%)
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Do you have medical insurance?

Inside City of Lebanon Outside City of Lebanon Overall
(N=230) (N=436) (N=666)
Do you have medical insurance?
No 35 (15.2%) 29 (6.7%) 64 (9.6%)
Yes 195 (84.8%) 407 (93.4%) 602 (90.4%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=171) (N=404) (N=79) (N=654)
Do you have medical insurance?
No 33 (19.3%) 29 (7.2%) 4(5.1%) 66 (10.1%)

Yes 138 (80.7%) 375 (92.8%) 75 (94.9%)

588 (89.9%)

[branch, if yes] Do you think it’s [insurance] affordable?

Inii:':aii:‘:‘()f Outside City of Lebanon Overall
(N=186) (N=399) (N=585)
[branch, if yes] Is your insurance affordable?
No 54 (29.0%) 113 (28.3%) 167 (28.6%)
Yes 132 (71.0%) 286 (71.7%) 418 (71.5%)
BRSO iiiatine abave Ol
(N=366) (N=74)
[branch, if yes] Is your insurance affordable?
No 46 (35.1%) 97 (26.5%) 22 (29.7%) 165 (28.9%)

Yes 85 (64.9%) 269 (73.5%) 52 (70.3%)

406 (71.1%)

[branch, if yes to insurance] Is your insurance easy to use in Lebanon County?

Overall
(N=585)

Outside City of Lebanon
(N=398)

Inside City of Lebanon
(N=187)

[branch, if yes to insurance] Is your insurance easy to use in Lebanon County?

No 39 (20.9%) 37 (9.3%) 76 (13.0%)

Yes 148 (79.1%) 361 (90.7%) 509 (87.0%)
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Overall
(N=574)

None of the above
(N=74)

Non-Hispanic/Latino
(N=367)

Hispanic/Latino
(N=133)

[branch, if yes to insurance] Is your insurance easy to use in Lebanon County?
No 23 (17.3%) 41 (11.2%)

326 (88.8%)

13 (17.6%) 77 (13.4%)

Yes 110 (82.7%) 61 (82.4%) 497 (86.6%)

If you have children, do they have medical insurance?

Inii:;acni(t)\:‘of Outside City of Lebanon Overall
(N=207) (N=403) (N=610)
If you have children, do they have medical insurance?
No 16 (7.7%) 20 (5.0%) 36 (5.9%)
Yes 120 (58.0%) 236 (58.8%) 357 (58.5%)

Not applicable

71 (34.3%)

146 (36.2%)

217 (35.6%)

. . . Non- None of
Hispanic/Latino . . . Overall
(N=156) Hispanic/Latino the above (N=600)
- (N=366) (N=78) -
If you have children, do they have medical insurance?
No 10 (6.4%) 20 (5.5%) 6 (7.7%) 36 (6.0%)
Yes 119 (76.3%) 205 (56.0%) 26 (33.3%) 350 (58.3%)

Not applicable

27 (17.3%)

141 (38.5%)

46 (59.0%)

214 (35.7%)

Does your insurance cover prescriptions?

Inii:;aii:‘:‘()f Outside City of Lebanon Overall
(N=222) (N=445) (N=667)
Does your insurance cover prescriptions?
No 31 (14.0%) 42 (9.4%) 73 (10.9%)
Yes 191 (86.0%) 403 (90.6%) 594 (89.1%)
Hispanic/Latino Non-Hispanic/Latino No:;:‘:‘;he Overall
(N=162) (N=409) (N=80) (N=651)
Does your insurance cover prescriptions?
No 29 (17.9%) 32 (7.8%) 13 (16.3%) 74 (11.4%)
Yes 133 (82.1%) 377 (92.2%) 67 (83.8%) 577 (88.6%)
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How would you rate the quality of these services in Lebanon County? Dental services

Inside City of Lebanon Outside City of Lebanon Overall
(N=242) (N=457) (N=699)
Quality of Dental Services
Excellent 29 (12.0%) 41 (9.0%) 70 (10.0%)
Very Good 58 (24.0%) 128 (28.0%) 186 (26.6%)
Okay 63 (26.0%) 154 (33.7%) 217 (31.0%)
Fair 35 (14.5%) 60 (13.4%) 96 (13.7%)
Poor 37 (15.3%) 43 (9.4%) 80 (11.4%)
Don't know 20 (8.3%) 30 (6.6%) 50 (7.2%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=180) (N=422) (N=78) (N=680)
Quality of Dental Services
Excellent 27 (15.0%) 36 (8.5%) 6 (7.7%) 69 (10.2%)
Very Good 44 (24.4%) 115 (27.3%) 21 (26.9%) 180 (26.5%)
Okay 42 (23.3%) 144 (34.1%) 24 (30.8%) 210 (30.9%)
Fair 30(16.7%) 56 (13.3%) 7 (9.0%) 93 (13.7%)
Poor 24 (13.3%) 38 (9.0%) 15 (19.2%) 77 (11.3%)
Don't know 13 (7.2%) 33 (7.8%) 5 (6.4%) 44 (6.3%)
When was the last time you saw your dentist?
Inside City of Lebanon Outside City of Lebanon Overall
(N=241) (N=454) (N=695)
Last Time at Dentist

Within the past 6 months 79 (32.8%) 252 (55.5%) 331 (47.6%)
Within the past year 35 (14.5%) 65 (14.3%) 100 (14.4%)
Within the past 2 years 71 (29.5%) 75 (16.5%) 146 (21.0%)
| don't see a dentist due to cost 41 (17.0%) 42 (9.3%) 83 (11.9%)
| don't need to see a dentist 15 (6.2%) 20 (4.4%) 35 (5.0%)
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Hispanic/Latino Non-Hispanic/Latino None of the above

Overall
(N=179) (N=419) (N=79) (N=677)
Last Time at Dentist
Within the past 6 months 52 (29.1%) 223 (53.2%) 41 (51.9%) 316 (46.7%)
Within the past year 45 (25.1%) 47 (11.2%) 9(11.4%) 101 (14.9%)
Within the past 2 years 59 (33.0%) 78 (18.6%) 7 (8.9%) 144 (21.3%)
| don't see a dentist due to cost 16 (8.9%) 52 (12.4%) 15 (19.0%) 83 (12.3%)
| don't need to see a dentist 7 (3.9%) 19 (4.5%) 7 (8.9%) 33 (4.9%)
Do you have dental insurance?
Inside City of Lebanon Outside City of Lebanon Overall
(N=233) (N=454) (N=687)
Do you have dental insurance?
No 73 (31.3%) 136 (30.0%) 209 (30.4%)
Yes 160 (68.7%) 318 (70.0%) 478 (69.6%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=172) (N=417) (N=80) (N=669)
Do you have dental insurance?
No 42 (24.4%) 128 (30.7%) 31 (38.8%) 201 (30.0%)
Yes 130 (75.6%) 289 (69.3%) 49 (61.3%) 468 (70.0%)
Do you have vision insurance?
Inside City of Lebanon Outside City of Lebanon Overall
(N=233) (N=451) (N=684)
Do you have vision insurance?
No 74 (31.8%) 148 (32.8%) 222 (32.5%)
Yes 159 (68.2%) 303 (67.2%) 462 (67.5%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=171) (N=415) (N=78) (N=664)
Do you have vision insurance?
No 52 (30.4%) 136 (32.8%) 26 (33.3%) 214 (32.2%)
Yes 119 (69.6%) 279 (67.2%) 52 (66.7%) 450 (67.8%)
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Does anything prevent you from getting medical/dental care? Check all that apply.

Inside City of Lebanon Outside City of Lebanon Overall
(N=248) (N=462) (N=710)

Does anything prevent you from getting medical/dental care? Check all that apply.

Religious/Cultural Beliefs 1 (0.4%) 2 (0.4%) 3 (0.4%)
Do Not Know How to Find Doctors 17 (6.9%) 10 (2.2%) 27 (3.8%)
Fear 5 (2.0%) 15 (3.3%) 20 (2.8%)
Too Far Away 8 (3.2%) 9 (2.0%) 17 (2.4%)
Poor Insurance 33 (13.3%) 38 (8.2%) 71 (10.0%)
Language Barrier 1(0.4%) 4 (0.9%) 5(0.7%)
No Appointments Available 17 (6.9%) 20 (4.3%) 37 (5.2%)
Not Open When | Can Go 11 (4.4%) 15 (3.3%) 26 (3.7%)
Too Long Wait Times 23 (9.3%) 36 (7.8%) 59 (8.3%)
Transportation Problems 8 (3.2%) 7 (1.5%) 15 (2.1%)
Unable to Pay Copays/Deductibles 26 (10.5%) 33 (7.1%) 59 (8.3%)
Worried about COVID-19 11 (4.4%) 12 (2.6%) 23 (3.2%)
| don’t know 17 (6.9%) 9 (2.0%) 26 (3.7%)
Other (Breakdown) 9 (3.6%) 24 (5.2%) 33 (4.7%)
None of the above 109 (44.0%) 291 (63.0%) 400 (56.3%)
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Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=183) (N=426) (N=81) (N=690)

Does anything prevent you from getting medical/dental care? Check all that apply.

Religious/Cultural Beliefs 1(0.6%) 1(0.2%) 1(1.2%) 3 (0.4%)
Do Not Know How to Find Doctors 13 (7.1%) 10 (2.4%) 4 (4.9%) 27 (3.9%)
Fear 3 (1.6%) 15 (3.5%) 2 (2.5%) 20 (2.9%)
Too Far Away 4 (2.2%) 11 (2.6%) 4 (4.9%) 19 (2.8%)
Poor Insurance 18 (9.8%) 49 (11.5%) 3 (3.7%) 70 (10.1%)
Language Barrier 3 (1.6%) 1(0.2%) 1(1.2%) 5(0.7%)
No Appointments Available 10 (5.5%) 25 (5.9%) 2 (2.5%) 37 (5.4%)
Not Open When | Can Go 4 (2.2%) 18 (4.2%) 3(3.7%) 25 (3.6%)
Too Long Wait Times 14 (7.7%) 36 (8.5%) 8 (9.9%) 58 (8.4%)
Transportation Problems 4 (2.2%) 10 (2.4%) 2 (2.5%) 16 (2.3%)
Unable to Pay Copays/Deductibles 14 (7.7%) 34 (8.0%) 11 (13.6%) 59 (8.6%)
Worried about COVID-19 3 (1.6%) 15 (3.5%) 4 (4.9%) 22 (3.2%)
I don’t know 23 (12.6%) 4 (0.9%) 1(1.2%) 28 (4.1%)
Other (Breakdown) 9 (4.9%) 17 (4.0%) 6 (7.4%) 32 (4.6%)
None of the above 85 (46.5%) 256 (60.1%) 48 (59.3%) 389 (56.4%)
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MENTAL HEALTH

In general, how would you rate your mental wellness?

Inside City of Lebanon Outside City of Lebanon Overall

(N=241) (N=457)

(N=698)

In general, how would you rate your mental wellness?

Excellent 65 (27.0%) 67 (14.7%) 132 (18.9%)

Very Good 73 (30.3%) 188 (41.1%) 261 (37.4%)

Okay 63 (26.1%) 145 (31.7%) 208 (29.8%)

Fair 27 (11.2%) 38 (8.3%) 65 (9.3%)

Poor 13 (5.4%) 19 (4.2%) 32 (4.6%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall

(N=178) (N=422) (N=81) (N=681)
In general, how would you rate your mental wellness?

Excellent 61 (34.3%) 55 (13.0%) 17 (21.0%) 133 (19.5%)

Very Good 48 (27.0%) 171 (40.5%) 31 (38.3%) 250 (36.7%)

Okay 44 (24.7%) 135 (32.0%) 24 (29.6%) 203 (29.8%)

Fair 13 (7.3%) 42 (10.0%) 8 (9.9%) 63 (9.3%)

Poor 12 (6.7%) 19 (4.5%) 1(1.2%) 32 (4.7%)

How would you rate the quality of these services in Lebanon County? (Mental health services)

Inside City of Lebanon Outside City of Lebanon Overall
(N=243) (N=455) (N=698)
Quality of Mental Health Services

Excellent 27 (11.1%) 29 (6.4%) 56 (8.0%)
Very Good 51 (21.0%) 100 (22.0%) 151 (21.6%)
Okay 62 (25.5%) 123 (27.0%) 185 (26.5%)
Fair 38 (15.6%) 79 (17.4%) 117 (16.8%)
Poor 36 (14.8%) 59 (13.0%) 95 (13.6%)
Don't know 29 (11.9%) 65 (14.3%) 94 (13.5%)
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Inside City of Lebanon Outside City of Lebanon Overall
(N=243) (N=455) (N=698)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=179) (N=422) (N=79) (N=680)
Quality of Mental Health Services
Excellent 27 (15.1%) 23 (5.5%) 5 (6.3%) 55 (8.1%)
Very Good 38 (21.2%) 97 (23.0%) 12 (15.2%) 147 (21.6%)
Okay 43 (24.0%) 119 (28.2%) 18 (22.8%) 180 (26.5%)
Fair 32 (17.9%) 67 (15.9%) 15 (19.0%) 114 (16.8%)
Poor 20 (11.2%) 59 (14.0%) 15 (19.0%) 94 (13.8%)
Don't know 19 (10.6%) 57 (13.5%) 14 (17.7%) 90 (13.2%)

Do you struggle with your mental wellbeing?

Inside City of Lebanon Outside City of Lebanon Overall
(N=234) (N=446) (N=680)
Mental Health Struggles
No 167 (71.4%) 305 (68.4%) 472 (69.4%)
Yes 67 (28.6%) 141 (31.6%) 208 (30.6%)

Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=176) (N=408) (N=80) (N=664)
Mental Health Struggles
No 137 (77.8%) 261 (64.0%) 62 (77.5%) 460 (69.3%)
Yes 39 (22.2%) 147 (36.0%) 18 (22.5%) 204 (30.7%)
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If yes, have you experienced any of the following on an ongoing basis? (check all that apply)

Inii:saii;‘:“)f Outside City of Lebanon Overall
(N67) (N=141) (N=208)
Have you experienced any of the following?
Extremely worried or anxious 37 (55.2%) 82 (58.2%) 119 (57.2%)
Aggressive behavior 6 (9.0%) 11 (7.8%) 17 (8.2%)
Impulsive 9(13.4%) 25 (17.7%) 34 (16.4%)
Often sad or very emotional 40 (59.7%) 75 (53.2%) 115 (55.3%)
Angry or very irritable 24 (35.8%) 55 (39.0%) 79 (38.0%)
Hear voices or see things 3 (4.5%) 2 (1.4%) 5(2.4%)
Can’t concentrate or focus 23 (34.3%) 56 (39.7%) 79 (38.0%)
Seek ways to harm myself 2 (3.0%) 3(2.1%) 5(2.4%)
Feel hopeless 19 (28.4%) 46 (32.6%) 65 (31.3%)
Don’t want to see or be around family/friends 14 (20.9%) 31 (22.0%) 45 (21.6%)
Have big mood swings 17 (25.4%) 31 (22.0%) 48 (23.1%)
Can’t sleep or sleep all the time 27 (40.3%) 61 (43.3%) 88 (42.3%)
Sometimes anxious 26 (38.8%) 92 (65.3%) 118 (56.7%)
Sometimes depressed 33 (49.5%) 96 (68.1%) 129 (62.0%)
Other (Breakdown) 0 7 (5.0%) 7 (3.4%)
None of the above 2 (3.0%) 3(2.1%) 5(2.4%)
T I
(N=147) (N=18)
Have you experienced any of the following?
Extremely worried or anxious 27 (69.2%) 81 (55.1%) 10 (55.6%) 118 (57.8%)
Aggressive behavior 4 (10.3%) 9 (6.1%) 4(22.2%) 17 (8.3%)
Impulsive 8 (20.5%) 19 (12.9%) 7 (38.9%) 34 (16.7%)
Often sad or very emotional 25 (64.1%) 78 (53.1%) 10 (55.6%) 113 (55.4%)
Angry or very irritable 14 (35.9%) 57 (38.8%) 7 (38.9%) 78 (38.2%)
Hear voices or see things 4 (10.3%) 0 0 4 (2.0%)
Can’t concentrate or focus 17 (43.6%) 54 (36.7%) 7 (38.9%) 78 (38.2%)
Seek ways to harm myself 3(7.7%) 2 (1.4%) 0 5(2.5%)
Feel hopeless 15 (38.5%) 44 (29.9%) 6 (33.3%) 65 (31.9%)
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Inside City of
Lebanon
(N=67)

Outside City of Lebanon

(N=141)

Overall
(N=208)

Don’t want to see or be around family/friends
Have big mood swings

Can’t sleep or sleep all the time

Sometimes anxious

Sometimes depressed

12 (30.8%)
11 (28.2%)
21 (53.9%)
21 (53.9%)
25 (64.1%)

32 (21.8%)
32 (21.8%)
62 (42.2%)
84 (57.1%)
93 (63.3%)

1(5.6%)
4(22.2%)
4(22.2%)
12 (66.7%)
10 (55.6%)

45 (22.1%)
47 (23.0%)
87 (42.7%)
117 (57.4%)
128 (62.8%)

Other (Breakdown) 1(2.6%) 6 (4.1%) 0 7 (3.4%)
None of the above 2 (5.1%) 1(0.7%) 1(5.6%) 4 (2.0%)
Have you received help with your mental wellbeing?
Inside City of Lebanon Outside City of Lebanon Overall
(N=239) (N=449) (N=688)
Have you ever received help for mental health?
No 132 (55.2%) 231 (51.5%) 363 (52.8%)
Yes 107 (44.8%) 218 (48.6%) 325 (47.2%)
Hispanic/Latino . N.on- . None of the Overall
(N=179) Hispanic/Latino above (N=673)
- (N=415) (N=79) -

Have you ever received help for mental health?
No

Yes

115 (64.3%)
64 (35.8%)

193 (46.5%)
222 (53.5%)

43 (54.4%)
36 (45.6%)

351 (52.2%)
322 (47.9%)

[branch if yes] Was it helpful?

Inside City of

Lebanon
(N=100)

Outside City of

Lebanon
(N=216)

Overall
(N=316)

[branch if yes] Was it helpful (relating to mental health resources)?

No

Yes

16 (16.0%)
84 (84.0%)

23 (10.7%)
193 (89.4%)

39 (12.3%)
277 (87.7%)
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None of the

Hispanic/Latino Non-Hispanic/Latino above Overall
(N=61) (N=216) (N=36) (N=313)
[branch if yes] Was it helpful (relating to mental health resources)?
No 13 (21.3%) 23 (10.7%) 3 (8.3%) 39 (12.5%)
Yes 48 (78.7%) 193 (89.4%) 33 (91.7%) 274 (87.5%)

[branch con’t] Who did you contact? (Check all that apply)

Inside City of Lebanon Outside City of Lebanon Overall
(N=107) (N=218) (N=325)
Who did you contact (for mental health help)?
Primary care doctor 36 (33.6%) 94 (43.1%) 130 (40.0%)

Therapist, psychologist, or psychiatrist
Counselor/social worker

Friends/family

66 (61.7%)
19 (17.8%)

32 (29.9%)

143 (65.6%)
65 (29.8%)

58 (26.6%)

209 (64.3%)
84 (25.9%)

90 (27.7%)

Religious leader 10 (9.4%) 28 (12.8%) 38 (11.7%)
Support group 7 (6.5%) 10 (4.6%) 17 (5.2%)
Other (Breakdown) 4 (3.7%) 12 (5.5%) 16 (4.9%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=64) (N=222) (N=36) (N=322)

[branch, con’t] Who did you contact (for mental health help)?

Primary care doctor

Therapist, psychologist, or psychiatrist
Counselor/social worker
Friends/family

Religious leader

Support group

Other (Breakdown)

16 (25.0%)
39 (60.9%)
17 (26.6%)
13 (20.3%)
5 (7.8%)
3 (4.7%)

4 (6.3%)

101 (45.5%)
145 (65.3%)
59 (26.6%)
70 (31.5%)
28 (12.6%)
11 (5.0%)

11 (5.0%)

12 (33.3%)
24 (66.7%)
9 (25.0%)
8 (22.2%)
5 (13.9%)
3 (8.3%)

1(2.8%)

129 (40.1%)
208 (64.6%)
85 (26.4%)
91 (28.3%)
38 (11.8%)
17 (5.3%)

16 (5.0%)
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Does anything prevent you from seeking help for your mental wellbeing? Check all that apply.

Inside City of Lebanon

(N=248)

Outside City of Lebanon

(N=462)

Overall
(N=710)

Does anything prevent you from seeking help for your mental wellbeing? Check all that apply.

Transportation

Schedule Conflicts

No Provider Availability
Insurance Not Accepted
Forgot Appointment
Cannot Afford It

Chose Not to Go
Doctor/Provider Cancelled

Afraid/Too Embarrassed

None of the above

9 (3.6%)
8 (3.2%)
7 (2.8%)
5 (2.0%)
3 (1.2%)
22 (8.9%)
2 (0.8%)
3 (1.2%)

9 (3.6%)

170 (68.6%)

4 (0.9%)
17 (3.7%)
26 (5.6%)
18 (3.9%)
4 (0.9%)
36 (7.8%)
2 (0.4%)
3 (0.7%)

18 (3.9%)

344 (74.5%)

13 (1.8%)
25 (3.5%)
33 (4.7%)
23 (3.2%)
7 (1.0%)
58 (8.2%)
4 (0.6%)
6 (0.9%)

27 (3.8%)

514 (72.4%)

Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=183) (N=426) (N=81) (N=690)
Does anything prevent you from seeking help for your mental wellbeing? Check all that apply.

Transportation 4(2.2%) 7 (1.6%) 1(1.2%) 12 (1.7%)
Schedule Conflicts 8 (4.4%) 15 (3.5%) 2 (2.5%) 25 (3.6%)
No Provider Availability 3(1.6%) 28 (6.6%) 2 (2.5%) 33 (4.8%)
Insurance Not Accepted 2 (1.1%) 18 (4.2%) 3(3.7%) 23 (3.3%)
Forgot Appointment 4 (2.2%) 3(0.7%) 0 (0%) 7 (1.0%)
Cannot Afford It 11 (6.0%) 40 (9.4%) 7 (8.6%) 58 (8.4%)
Chose Not to Go 3(1.6%) 1(0.2%) 0 (0%) 4 (0.6%)
Doctor/Provider Cancelled 0 (0%) 5(1.2%) 1(1.2%) 6 (0.9%)
Afraid/Too Embarrassed 7 (3.8%) 17 (4.0%) 3(3.7%) 27 (3.9%)

None of the above

130 (71.0%)

309 (72.5%)

65 (80.3%)

504 (73.0%)
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Have you ever experienced a one-time event (ex: death of a family member, car accident, natural disaster,

violent crime etc.) that left you feeling intense helplessness, fear, horror, or shame?

Inside City of Lebanon Outside City of Lebanon

(N=243)

(N=453)

Overall
(N=696)

Have you ever experienced an acute adverse event?

No 141 (58.0%) 275 (60.7%) 416 (59.8%)
Yes 102 (42.0%) 178 (39.3%) 280 (40.2%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall

(N=180) (N=420) (N=79) (N=679)

Have you ever experienced an acute adverse event?
No 110 (61.1%) 239 (56.9%)
Yes 70 (38.9%) 181 (43.1%)

50 (63.3%)
29 (36.7%)

399 (58.8%)
280 (41.2%)

Have you ever experienced a prolonged situation (ex. abuse, neglect, etc.) that left you feeling intense

helplessness, fear, horror, or shame?

Inside City of Lebanon Ouzig::ci)tny of Overall
(N=241) (N=453) (N=694)
Have you ever experienced a chronic adverse event?
No 187 (77.6%) 332 (73.3%) 519 (74.8%)
Yes 54 (22.4%) 121 (26.7%) 175 (25.2%)
HEBNICARING e above OV
(N=417) (N=80)
Have you ever experienced a chronic adverse event?
No 137 (76.1%) 303 (72.7%) 64 (80.0%) 504 (74.5%)
Yes 43 (23.9%) 114 (27.3%) 16 (20.0%) 173 (25.6%)
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EMPLOYMENT

In general, how would you rate your job?

Inside City of Lebanon
(N=218)

Outside City of Lebanon

(N=388)

Overall

(N=606)

Job Satisfaction
Excellent
Very Good
Okay
Fair

Poor

62 (28.4%)
66 (30.3%)
45 (20.6%)
15 (6.9%)
30 (13.8%)

112 (28.9%)

135 (34.8%)
85 (21.9%)
18 (4.6%)

38 (9.8%)

174 (28.7%)

201 (33.2%)

130 (21.5%)
33 (5.5%)

68 (11.2%)

Hispanic/Latino
(N=171)

Non-Hispanic/Latino
(N=375)

None of the above
(N=74)

Overall
(N=620)

Job Satisfaction
Excellent
Very Good
Okay
Fair

Poor

40 (23.4%)
48 (28.1%)
36 (21.1%)
17 (9.9%)
30 (17.5%)

108 (28.8%)

130 (34.7%)
87 (23.2%)
16 (4.3%)
34 (9.1%)

25 (33.8%)
25 (33.8%)
11 (14.9%)
5 (6.8%)
8 (10.8%)

173 (27.9%)
203 (32.7%)
134 (21.6%)
38 (6.1%)
72 (11.6%)

How would you rate these resources in Lebanon County? (Jobs with fair wages)

Inside City of

Lebanon Outside City of Lebanon Overall
(N=237) (N=424) (N=661)
Rate Availability of Jobs with Fair Wages

Excellent 19 (8.0%) 18 (4.3%) 37 (5.6%)
Very Good 43 (18.1%) 71 (16.8%) 114 (17.3%)
Okay 72 (30.4%) 144 (34.0%) 216 (32.7%)
Fair 41 (17.3%) 83 (19.6%) 124 (18.8%)
Poor 34 (14.4%) 60 (14.2%) 94 (14.2%)
Don't know 28 (11.8%) 48 (11.3%)

76 (11.5%)
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Inside City of

Lebanon Outside City of Lebanon Overall
(N=237) (N=424) (N=661)
Hispanic/Latino Non-Hispanic/Latino NO:E:\:he Overall
(N=179) (N=414) (N=78) (N=671)
Rate Availability of Jobs with Fair Wages
Excellent 18 (10.1%) 16 (3.9%) 6 (7.7%) 40 (6.0%)
Very Good 35 (19.6%) 74 (17.9%) 11 (14.1%) 120 (17.9%)
Okay 48 (26.8%) 148 (35.8%) 23 (29.5%) 219 (32.6%)
Fair 36 (20.1%) 70 (16.9%) 15 (19.2%) 121 (18.0%)
Poor 26 (14.5%) 57 (13.8%) 16 (20.5%) 99 (14.8%)
Don't know 16 (8.9%) 49 (11.8%) 7 (9.0%) 72 (10.7%)
Are you...? Check all that apply [employment]
Inside City of Lebanon Outside City of Lebanon Overall
(N=248) (N=439) (N=687)
Are you...? Check all that apply [employment]

Employed Full-Time 100 (40.3%) 204 (46.5%) 304 (44.3%)
Employed Part-Time 31 (12.5%) 70 (16.0%) 101 (14.7%)
Employed at Multiple Jobs 10 (4.0%) 23 (5.2%) 33 (4.8%)
Looking for Jobs 34 (13.7%) 41 (9.3%) 75 (10.9%)
Not Looking for Work 25 (10.1%) 26 (5.9%) 51 (7.4%)
Retired 35 (14.1%) 92 (21.0%) 127 (18.5%)
Disabled, Unable to Work 24 (9.7%) 18 (4.1%) 42 (6.1%)
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Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=183) (N=426) (N=81) (N=690)

Are you...? Check all that apply [employment]

Employed Full-Time 83 (45.4%) 191 (44.8%) 37 (45.7%) 311 (45.1%)
Employed Part-Time 21 (11.5%) 74 (17.4%) 7 (8.6%) 102 (14.8%)
Employed at Multiple Jobs 4 (2.2%) 24 (5.6%) 5(6.2%) 33 (4.8%)
Looking for Jobs 39 (21.3%) 34 (8.0%) 5(6.2%) 78 (11.3%)
Not Looking for Work 23 (12.6%) 29 (6.8%) 4 (4.9%) 56 (8.1%)
Retired 6 (3.3%) 90 (21.2%) 19 (23.5%) 115 (16.7%)
Disabled, Unable to Work 13 (7.1%) 24 (5.6%) 6 (7.4%) 43 (6.2%)

When thinking about your work, do you have any of the following needs...? (check all that apply)

Inside City of Outside City of
Overall
Lebanon Lebanon (N=687)
(N=248) (N=439) -
Regarding your work, what is needed? (check all that apply)

Needs Reliable Transportation 44 (17.7%) 39 (8.9%) 83 (12.1%)
Needs Childcare 45 (18.2%) 71 (16.2%) 116 (16.9%)
Needs Disability Compatibility 15 (6.1%) 12 (2.7%) 27 (3.9%)
Needs High School Diploma/GED 14 (5.7%) 15 (3.4%) 29 (4.2%)
Needs Benefits/Better Benefits 37 (14.9%) 42 (9.6%) 70 (11.5%)
Needs Liveable Wage 53 (21.4%) 67 (15.3%) 120 (17.5%)
Needs Work Clothes 26 (10.5%) 28 (6.4%) 54 (7.9%)
Needs Health Insurance 47 (19.0%) 32 (7.3%) 79 (11.5%)
Needs Mental Wellbeing Support 21 (8.5%) 43 (9.8%) 64 (9.3%)
Needs Adult Dependent Care 5(2.0%) 4 (0.9%) 9 (1.3%)
Other (Breakdown) 5(2.0%) 12 (2.7%) 17 (2.5%)
None of the above 98 (39.5%) 243 (55.4%) 341 (49.6%)
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Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=183) (N=426) (N=81) (N=690)
Regarding your work, what is needed? (check all that apply)
Needs Reliable Transportation 41 (22.4%) 31(7.3%) 15 (18.5%) 87 (12.6%)

Needs Childcare 59 (32.4%) 62 (14.6%) 5 (6.2%) 126 (18.3%)
Needs Disability Compatibility 7 (3.8%) 19 (4.5%) 4 (4.9%) 30 (4.4%)
Needs High School Diploma/GED 15 (8.2%) 11 (2.6%) 5(6.2%) 31 (4.5%)
Needs Benefits/Better Benefits 32 (17.5%) 45 (10.6%) 5(6.2%) 82 (11.9%)

Needs Liveable Wage

42 (23.0%)

70 (16.4%)

17 (21.0%)

129 (18.7%)

Needs Work Clothes 25 (13.7%) 27 (6.3%) 6 (7.4%) 58 (8.4%)
Needs Health Insurance 27 (14.8%) 48 (11.3%) 9(11.1%) 84 (12.2%)
Needs Mental Wellbeing Support 21 (11.5%) 40 (9.4%) 7 (8.6%) 68 (9.9%)
Needs Adult Dependent Care 2 (1.1%) 6 (1.4%) 0 (0%) 8 (1.2%)

Other (Breakdown) 4 (2.2%) 10 (2.4%) 3 (3.7%) 17 (2.5%)

None of the above

57 (31.2%)

236 (55.4%)

44 (54.3%)

337 (48.8%)

Are you interested in ...?

Overall
(N=611)

Outside City of Lebanon
(N=400)

Inside City of Lebanon
(N=211)

Changing your career

Interested 37 (17.5%) 43 (10.8%) 80 (13.1%)

Somewhat Interested 52 (24.6%) 82 (20.5%) 134 (21.9%)

Not interested at all 122 (57.8%) 275 (68.8%) 397 (65.0%)
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Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=154) (N=391) (N=75) (N=620)
Changing your career
Interested 33 (21.4%) 41 (10.5%) 9 (12.0%) 83 (13.4%)

Somewhat interested

Not interested at all

41 (26.6%)

80 (52.0%)

86 (22.0%)

264 (67.5%)

14 (18.7%)

52 (69.3%)

141 (22.7%)

396 (63.9%)

Inside City of Lebanon

(N=214)

(N=395)

Outside City of Lebanon

Overall
(N=609)

Career/job training

Interested
Somewhat Interested

Not interested at all

45 (21.0%)
50 (23.4%)

119 (55.6%)

41 (10.4%)
64 (16.2%)

290 (73.4%)

86 (14.1%)
114 (18.7%)

409 (67.2%)

Hispanic/Latino
(N=156)

Non-Hispanic/Latino
(N=387)

None of the above
(N=75)

Overall
(N=618)

Career/job training

Interested
Somewhat interested

Not interested at all

38 (24.4%)
42 (26.9%)

76 (48.7%)

42 (10.9%)
68 (17.6%)

277 (71.6%)

10 (13.3%)
13 (17.3%)

52 (69.3%)

90 (14.6%)
123 (19.9%)

405 (65.5%)

Inside City of Lebanon Outside City of Lebanon Overall
(N=210) (N=390) (N=600)
Job search strategies
Interested 23 (11.0%) 26 (6.7%) 49 (8.2%)

Somewhat Interested

Not interested at all

49 (23.3%)

138 (65.7%)

47 (12.1%)

317 (81.3%)

96 (16.0%)

455 (75.8%)
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Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=152) (N=383) (N=75) (N=610)
Job search strategies
Interested 26 (17.1%) 21 (5.5%) 5(6.7%) 52 (8.5%)

Somewhat interested

Not interested at all

33 (21.7%)

93 (61.2%)

59 (15.4%)

303 (79.1%)

11 (14.7%)

59 (78.7%)

103 (16.9%)

455 (74.6%)

Inside City of Lebanon Outside City of Lebanon Overall
(N=208) (N=386) (N=594)
Job interviewing skills
Interested 21 (10.1%) 23 (6.0%) 44 (7.4%)
Somewhat Interested 45 (21.6%) 38 (9.8%) 83 (14.0%)

Not interested at all

142 (68.3%)

325 (84.2%)

467 (78.6%)

Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=151) (N=379) (N=74) (N=604)
Job interviewing skills
Interested 26 (17.2%) 15 (4.0%) 5 (6.8%) 46 (7.6%)

Somewhat interested

Not interested at all

30 (19.9%)

95 (62.9%)

50 (13.2%)

314 (82.9%)

11 (14.9%)

58 (78.4%)

91 (15.1%)

467 (77.3%)

Inside City of Lebanon Outside City of Lebanon Overall
(N=209) (N=388) (N=597)
Resume writing
Interested 23 (11.0%) 25 (6.4%) 48 (8.0%)

Somewhat Interested

Not interested at all

48 (23.0%)

138 (66.0%)

48 (12.4%)

315 (81.2%)

96 (16.1%)

453 (75.9%)
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Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=152) (N=380) (N=74) (N=606)
Resume writing
Interested 26 (17.1%) 16 (4.2%) 7 (9.5%) 49 (8.1%)
Somewhat interested 36 (23.7%) 59 (15.5%) 8 (10.8%) 103 (17.0%)

Not interested at all 90 (59.2%)

305 (80.3%)

59 (79.7%)

454 (74.9%)

Inside City of Lebanon Outside City of Lebanon Overall
(N=209) (N=390) (N=599)
Career information options
Interested 31 (14.8%) 29 (7.4%) 60 (10.0%)

Somewhat Interested 45 (21.5%)

Not interested at all

57 (14.6%)

102 (17.0%)

Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=152) (N=382) (N=75) (N=609)
Career information options
Interested 30 (19.7%) 24 (6.3%) 8 (11.7%) 62 (10.2%)
Somewhat interested 35 (23.0%) 63 (16.5%) 9 (12.0%) 107 (17.6%)

Not interested at all 87 (57.2%)

295 (77.2%)

58 (77.3%)

440 (72.3%)

Inside City of Lebanon
(N=210)

Outside City of Lebanon
(N=385)

Overall
(N=595)

Financial planning/bank account

Interested 49 (23.3%)

Somewhat Interested 42 (56.7%)

Not interested at all 119 (56.7%)

45 (11.7%)
65 (16.9%)

275 (71.4%)

94 (15.8%)
107 (18.0%)

394 (66.2%)
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Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=153) (N=377) (N=75) (N=605)

Financial planning/bank account

Interested 43 (28.1%) 47 (12.5%) 8 (10.7%) 98 (16.2%)
Somewhat interested 29 (19.0%) 70 (18.6%) 13 (17.3%) 112 (18.5%)
Not interested at all 81 (52.9%) 260 (69.0%) 54 (72.0%) 395 (65.3%)
Inside City of Lebanon Outside City of Lebanon Overall
(N=213) (N=393) (N=606)

Credit or credit repair

Interested 57 (26.8%) 54 (13.7%) 111 (18.3%)
Somewhat Interested 33 (15.5%) 52 (13.2%) 85 (14.0%)
Not interested at all 123 (57.8%) 287 (73.0%) 410 (67.7%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=159) (N=386) (N=73) (N=618)

Credit or credit repair

Interested 54 (34.0%) 52 (13.5%) 10 (13.7%) 116 (18.8%)
Somewhat interested 28 (17.6%) 50 (13.0%) 9(12.3%) 87 (14.1%)
Not interested at all 77 (48.4%) 284 (73.6%) 54 (74.0%) 415 (67.2%)
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TECHNOLOGY

Can you access the internet from your home?

Inside City of Lebanon Outside City of Lebanon Overall
(N=244) (N=432) (N=676)
Internet Access
No 18 (7.4%) 21 (4.9%) 39 (5.8%)
Yes 226 (92.6%) 411 (95.1%) 637 (94.2%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=180) (N=422) (N=80) (N=682)
Internet Access
No 9 (5.0%) 22 (5.2%) 6 (7.5%) 37 (5.4%)
Yes 171 (95.0%) 400 (94.8%) 74 (92.5%) 645 (94.6%)

[branch] Tell us why you don’t have access to the internet?

Inside City of Outside City of
Overall
Lebanon Lebanon (N=39)
(N=18) (N=21) -
[branch, if no] Tell us why you don't have access to the internet?
Too expensive 7 (38.9%) 5(23.8%) 12 (30.8%)
Don't know how to use it 3(16.7%) 2 (9.5%) 5(12.8%)
Use it at school or work 0 (0%) 0 (0%) 0 (0%)
Don't need it 2 (11.1%) 7 (33.3%) 9(23.1%)
Don't want it 2 (11.1%) 6 (28.6%) 8 (20.5%)
Not available 3(16.7%) 1(4.8%) 4 (10.3%)
Don't want the children to use it 0 (0%) 0 (0%) 0 (0%)
Other 0 (0%) 3(14.3%) 3(7.7%)

71



Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=9) (N=22) (N=6) (N=37)
[branch, if no] Tell us why you don't have access to the internet?
Too expensive 6 (66.7%) 5(22.7%) 2 (33.3%) 13 (35.1%)
Don't know how to use it 0 (0%) 4 (18.2%) 1(16.7%) 5(13.5%)
Use it at school or work 0 (0%) 0 (0%) 0 (0%) 0 (0%)
Don't need it 1(11.1%) 5(22.7%) 2 (33.3%) 8 (21.6%)
Don't want it 0 (0%) 6 (27.3%) 0 (0%) 6 (16.2%)
Not available 1(11.1%) 1 (4.6%) 1(16.7%) 3(8.1%)
Don't want the children to use it 0 (0%) 0 (0%) 0 (0%) 0 (0%)
Other 0 (0%) 2(9.1%) 0 (0%) 2 (5.4%)
What type of device(s) do you have in your home? (check all that apply)
Inside City of Outside City of overall
Lebanon Lebanon (N=687)
(N=248) (N=439) -

What type of device(s) do you have in your home? (Check all that apply)

Cell phones
Computer/laptop
School-issued laptop/tablet
Tablet (iPad, Kindle, Android)

I’'m not comfortable using devices

234 (94.4%)
153 (61.7%)
51 (20.6%)
98 (39.5%)

4 (1.6%)

429 (97.7%)
334 (76.1%)
108 (24.6%)
223 (50.8%)

3(0.7%)

663 (96.5%)
487 (70.9%)
159 (23.1%)
321 (46.7%)

7 (1.0%)
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Hispanic/Latino

(N=183) (N=426)

Non-Hispanic/Latino None of the above

(N=81)

Overall
(N=690)

What type of device(s) do you have in your home? (Check all that apply)

Cell phones 178 (97.3%) 413 (97.0%) 77 (95.1%) 668 (96.8%)
Computer/laptop 97 (53.0%) 336 (78.9%) 59 (72.8%) 492 (71.3%)
School-issued laptop/tablet 46 (25.1%) 107 (25.1%) 14 (17.3%) 167 (24.2%)
Tablet (iPad, Kindle, Android) 68 (37.2%) 218 (51.2%) 42 (51.9%) 328 (47.5%)
I’'m not comfortable using devices 3(1.6%) 2 (0.5%) 2 (2.5%) 7 (1.0%)
Do your devices support the needs of the people in your home?
Inside City of Lebanon Outside City of Lebanon Overall
(N=243) (N=426) (N=669)
Do your devices support your needs?
No 35 (14.4%) 15 (3.5%) 50 (7.5%)
Yes 208 (85.6%) 411 (96.5%) 619 (92.5%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=181) (N=416) (N=79) (N=676)
Do your devices support your needs?
No 28 (15.5%) 21 (5.1%) 7 (8.9%) 56 (8.3%)
Yes 153 (84.5%) 395 (95.0%) 72 (91.1%) 620 (91.7%)

[branch, if no] Why not?

Inside City of Lebanon Outside City of Lebanon Overall
(N=24) (N=10) (N=34)
Why not?
We have to share devices 6 (25.0%) 3 (30.0%) 9 (26.5%)
Our internet cannot support multiple devices 8 (33.3%) 5 (50.0%) 13 (38.2%)
Other (Breakdown) 10 (41.7%) 2 (20.0%) 12 (35.3%)
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APPENDIX

Hispanic/Latino . N.o n- . None of the Overall
(N=18) Hispanic/Latino above (N=40)
- (N=15) (N=7) -
Why not?
We have to share devices 5(27.8%) 7 (46.7%) 0 12 (30.0%)
Our internet cannot support multiple devices 9 (50.0%) 4 (26.7%) 3 (42.9%) 16 (40.0%)
Other (Breakdown) 4(22.2%) 2 (26.7%) 4 (57.1%) 12 (30.0%)
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TRANSPORTATION

What is your main form of transportation?

Inside City of Lebanon

(N=248)

(N=439)

Outside City of Lebanon Overall

(N=687)

What is your main form of transportation?

Car

Borrowed Car

Public Transportation
Rideshare
Carpooling

Walking

Biking

| don’t leave my home

188 (75.8%)
21 (8.5%)
17 (6.9%)
2 (0.8%)
4(1.6%)

29 (11.7%)

2 (0.8%)
4 (1.6%)

407 (92.7%)
12 (2.7%)
8 (1.8%)
2 (0.5%)
3(0.7%)
4 (0.9%)

4 (0.9%)
4 (0.9%)

595 (86.6%)
33 (4.8%)
25 (3.6%)
4(0.6%)
7 (1.0%)
33 (4.8%)

6 (0.9%)
8 (1.2%)

Hispanic/Latino
(N=183)

Non-Hispanic/Latino
(N=426)

None of the above
(N=81)

Overall
(N=690)

What is your main form of transportation?

Car

Borrowed Car

Public Transportation
Rideshare
Carpooling

Walking

Biking

| don’t leave my home

146 (79.8%)
23 (12.6%)
5 (2.7%)
2 (1.1%)
4 (2.2%)
16 (8.7%)

0 (0%)
2 (1.1%)

387 (90.9%)
15 (3.5%)
12 (2.8%)
3(0.7%)
2 (0.5%)
15 (3.5%)

4 (0.9%)
5 (1.2%)

68 (84.0%)
1(1.2%)
5 (6.2%)

0 (0%)
1(1.2%)
4 (4.9%)

0 (0%)
2 (2.5%)

601 (87.1%)
39 (5.7%)
22 (3.2%)
5 (0.7%)
7 (1.0%)
35 (5.1%)

4 (0.6%)
9 (1.3%)
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In general, how would you rate your transportation?

Inside City of Lebanon Outside City of Lebanon Overall
(N=245) (N=437) (N=682)
Quality of Your Transportation
Excellent 91 (37.1%) 165 (37.8%) 256 (37.5%)
Very Good 74 (30.2%) 188 (43.0%) 262 (38.4%)
Okay 49 (20.0%) 59 (13.5%) 108 (15.8%)
Fair 14 (5.7%) 15 (3.4%) 29 (4.3%)
Poor 17 (7.0%) 10 (2.3%) 27 (4.0%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=182) (N=424) (N=81) (N=687)
Quality of Your Transportation
Excellent 64 (35.2%) 161 (38.0%) 32 (39.5%) 257 (37.4%)
Very Good 55 (30.2%) 174 (41.0%) 29 (35.8%) 258 (37.6%)
Okay 37 (20.3%) 66 (15.6%) 9 (11.1%) 112 (16.3%)
Fair 21 (11.5%) 10 (2.4%) 2 (2.5%) 33 (4.8%)
Poor 5(2.8%) 13 (3.1%) 9 (11.1%) 27 (3.9%)

Do you have any transportation needs? (Check all that apply)

Inside City of Lebanon Outside City of Lebanon Overall
(N=248) (N=439) (N=687)
Do you have any transportation needs? (check all that apply)

Cannot Afford Own Car 20 (8.1%) 18 (4.1%) 38 (5.5%)
Public Transit is Too Expensive 6 (2.4%) 1(0.2%) 7 (1.0%)
Vehicle Registration/Inspection 9 (3.6%) 7 (1.6%) 16 (2.3%)
Cannot Get Driver's License 8 (3.2%) 5(1.1%) 13 (1.9%)
Gas is Too Expensive 46 (18.6%) 87 (19.8%) 133 (19.4%)
Needs Bus Route Info 4 (1.6%) 4 (0.9%) 8 (1.2%)
Cannot Afford Auto Insurance 9 (3.6%) 15 (3.4%) 24 (3.5%)
Needs Auto Repairs 17 (6.9%) 32 (7.3%) 49 (7.1%)
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Inside City of Lebanon Outside City of Lebanon Overall

(N=248) (N=439) (N=687)
Needs Disability Services 3(1.2%) 5(1.1%) 8 (1.2%)
Needs Medical Transportation 3(1.2%) 5(1.1%) 8 (1.2%)
Needs Child Safety Seats 1(0.4%) 3(0.7%) 4 (0.6%)
Other (Breakdown) 9 (3.6%) 5(1.1%) 14 (2.0%)
None of the above 145 (58.5%) 296 (67.4%) 441 (64.2%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=183) (N=426) (N=81) (N=690)

Do you have any transportation needs? (check all that apply)

Cannot Afford Own Car 18 (9.8%) 12 (2.8%) 7 (8.6%) 37 (5.4%)
Public Transit is Too Expensive 2 (1.1%) 3(0.7%) 2 (2.5%) 7 (1.0%)
Vehicle Registration/Inspection 4 (2.2%) 9 (2.1%) 4 (4.9%) 17 (2.5%)
Cannot Get Driver's License 6 (3.3%) 6 (1.4%) 1(1.2%) 13 (1.9%)
Gas is Too Expensive 40 (21.9%) 81 (19.0%) 18 (22.2%) 139 (20.1%)
Needs Bus Route Info 1(0.6%) 5(1.2%) 1(1.2%) 7 (1.0%)
Cannot Afford Auto Insurance 7 (3.8%) 13 (3.1%) 5(6.2%) 25 (3.6%)
Needs Auto Repairs 14 (7.7%) 30 (7.0%) 9(11.1%) 53 (7.7%)
Needs Disability Services 1(0.5%) 7 (1.6%) 0 (0%) 8 (1.2%)
Needs Medical Transportation 2 (1.1%) 3(0.7%) 3 (3.7%) 8 (1.2%)
Needs Child Safety Seats 1 (0.6%) 3(0.7%) 0 (0%) 4 (0.6%)
Other (Breakdown) 6 (3.3%) 7 (1.6%) 1(1.2%) 14 (2.0%)
None of the above 107 (58.5%) 282 (66.2%) 50 (61.7%) 439 (63.6%)
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How would you rate these resources in Lebanon County? Public transportation

Inside City of Lebanon Outside City of Lebanon Overall
(N=242) (N=434) (N=676)

Quality of Public Transportation

Excellent 31(12.8%) 25 (5.8%) 56 (8.3%)

Very Good 63 (26.0%) 86 (19.8%) 149 (22.0%)

Okay 56 (23.1%) 131 (30.2%) 187 (27.7%)

Fair 34 (14.1%) 65 (15.0%) 99 (14.6%)

Poor 19 (7.9%) 36 (8.3%) 55 (8.1%)

Don't know 39 (16.1%) 91 (21.0%) 130 (19.2%)

Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=180) (N=423) (N=79) (N=682)

Quality of Public Transportation

Excellent 32 (17.8%) 21 (5.0%) 4 (5.1%) 57 (8.4%)

Very Good 42 (23.3%) 91 (21.5%) 14 (17.7%) 147 (21.6%)

Okay 45 (25.0%) 124 (29.3%) 21 (26.6%) 190 (27.9%)

Fair 23 (12.8%) 63 (14.9%) 14 (17.7%) 100 (14.7%)

Poor 19 (10.6%) 30 (7.1%) 7 (8.9%) 56 (8.2%)

Don't know 19 (10.6%) 94 (22.2%) 19 (24.1%) 132 (19.4%)
Do you use public transit?

Inside City of Lebanon Outside City of Lebanon Overall
(N=246) (N=437) (N=683)

Do you use public transportation?

No 211 (85.8%) 414 (94.7%) 625 (91.5%)

Yes 35 (14.2%) 23 (5.3%) 58 (8.5%)

Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=181) (N=425) (N=80) (N=686)

Do you use public transportation?

No 160 (88.4%) 398 (93.7%) 70 (87.5%) 628 (91.6%)

Yes 21 (11.6%) 27 (6.4%) 10 (12.5%) 58 (8.5%)

[branch, if no] Why do you not use public transit? (check all that apply)
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Inside City of
Lebanon
(N=211)

Outside City of Lebanon Overall

(N=414)

(N=625)

Reasons Against Public Transportation (check all that apply)

Already Has Reliable Transportation

175 (82.9%)

357 (86.2%)

532 (85.1%)

Too Scared 13 (6.2%) 13 (3.1%) 26 (4.2%)
Not Enough Money 10 (4.7%) 8 (1.9%) 18 (2.9%)
Bus Schedules Do Not Work 13 (6.2%) 20 (4.8%) 33 (5.3%)
Language Barrier 1 (0.5%) 1(0.2%) 2 (0.3%)
Needs to Travel with Children 8 (3.8%) 10 (2.4%) 18 (2.9%)
Disabled 2 (1.0%) 2 (0.5%) 4 (0.6%)
Don't Know How 8 (3.8%) 7 (1.7%) 15 (2.4%)
Worried about Cleanliness 7 (3.3%) 14 (3.4%) 21 (3.4%)
Public Transit Does Not Go Where | Need 6 (2.8%) 30 (7.3%) 36 (5.8%)
BRSO iiatno above QL
(N=398) (N=70)
Reasons Against Public Transportation (check all that apply)
Already Has Reliable Transportation 128 (80.0%) 340 (85.4%) 57 (81.4%) 525 (83.6%)
Too Scared 7 (4.4%) 16 (4.0%) 3 (4.3%) 26 (4.1%)
Not Enough Money 7 (4.4%) 10 (2.5%) 2 (2.9%) 19 (3.0%)
Bus Schedules Do Not Work 9 (5.6%) 17 (4.3%) 9(12.9%) 35 (5.6%)
Language Barrier 3(1.9%) 0 (0%) 0 (0%) 3 (0.5%)
Needs to Travel with Children 8 (5.0%) 12 (3.0%) 1(1.4%) 21 (3.3%)
Disabled 0 (0%) 4 (1.0%) 0 (0%) 4 (0.6%)
Don't Know How 6 (3.8%) 5(1.3%) 4 (5.7%) 15 (2.4%)
Worried about Cleanliness 3(1.9%) 15 (3.8%) 3(4.3%) 21 (3.3%)
Public Transit Does Not Go Where | Need 5(3.1%) 28 (7.0%) 6 (8.6%) 39 (6.2%)
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Inside City of Outside City of

Lebanon Lebanon (()l\‘::;:l)l
(N=6) (N=30)

Where do you need to go? n=2 n=21 n=23
Jonestown 1 (50.0%) 0 (0%) 2 (8.7%)
Myerstown 1 (50.0%) 3 (14.3%) 4 (17.4%)
Harrisburg 0 (0%) 1(4.8%) 1(4.4%)
| have to drive further to get to a stop than I'm needing to go. 0 (0%) 1(4.8%) 1(4.4%)
Into Lebanon 0 (0%) 1 (4.8%) 1(4.4%)
Jonestown to Hershey 0 (0%) 1 (4.8%) 1(4.4%)
Lancaster 0 (0%) 1 (4.8%) 1(4.4%)
Lancaster for nursing school 0 (0%) 1(4.8%) 1(4.4%)
I live in South Lebanon Township, work in the city. 0 (0%) 1(4.8%) 1(4.4%)
Live outside the city limits for bus 0 (0%) 1(4.8%) 1(4.4%)
My home 0 (0%) 1(4.8%) 1(4.4%)
Myerstown 0 (0%) 1 (4.8%) 1(4.4%)
N/A 0 (0%) 1(4.8%) 1(4.4%)
Northern Lebanon County 0 (0%) 1 (4.8%) 1(4.4%)
Palmyra 0 (0%) 1 (4.8%) 1(4.4%)
Richland 0 (0%) 1(4.8%) 1(4.4%)
Rural 0 (0%) 1(4.8%) 1(4.4%)
Schaefferstown 0 (0%) 1(4.8%) 1(4.4%)
Unsure 0 (0%) 1 (4.8%) 1(4.4%)
Work 0 (0%) 1(4.8%) 1(4.4%)
Work, doctor appts., shopping 0 (0%) 1 (4.8%) 1(4.4%)
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Non- None of

Hispa(rln\li:éL)atino Hispanic/Latino the above ?;:;:I)I
(N=28) (N=6)

Where do you need to go? n=4 n=18 n=3 n=25
Jonestown 1 (25.0%) 1(5.6%) 0 (0%) 2 (8.0%)
Lancaster for nursing school 1(25.0%) 0 (0%) 0 (0%) 1(4.0%)
Richland 1 (25.0%) 0 (0%) 0 (0%) 1 (4.0%)
Work, doctor appts., shopping 1 (25.0%) 0 (0%) 0 (0%) 1(4.0%)
LZ:\(;?ntgotirig\s further to get to a stop than I'm 0 (0%) 1(5.6%) 0 (0%) 1(4.0%)
Into Lebanon 0 (0%) 1 (5.6%) 0 (0%) 1(4.0%)
Jonestown to Hershey 0 (0%) 1(5.6%) 0 (0%) 1(4.0%)
Lancaster 0 (0%) 1(5.6%) 0 (0%) 1(4.0%)
| live in South Lebanon Township, work in the city. 0 (0%) 1(5.6%) 0 (0%) 1(4.0%)
Live outside the city limits for bus 0 (0%) 1(5.6%) 0 (0%) 1(4.0%)
My home 0 (0%) 1 (5.6%) 0 (0%) 1 (4.0%)
Myerstown 0 (0%) 1 (5.6%) 0 (0%) 1 (4.0%)
Myerstown 0 (0%) 3(16.7%) 1(33.3%) 4 (4.0%)
N/A 0 (0%) 1 (5.6%) 0 (0%) 1 (4.0%)
Palmyra 0 (0%) 1(5.6%) 0 (0%) 1(4.0%)
Rural 0 (0%) 1(5.6%) 0 (0%) 1 (4.0%)
Schaefferstown 0 (0%) 1(5.6%) 0 (0%) 1(4.0%)
Unsure 0 (0%) 1 (5.6%) 0 (0%) 1 (4.0%)
Work 0 (0%) 1 (5.6%) 0 (0%) 1 (4.0%)
Harrisburg 0 (0%) 0 (0%) 1(33.3%) 1 (4.0%)
Northern Lebanon County 0 (0%) 0 (0%) 1(33.3%) 1(4.0%)
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FOOD INSECURITY

How would you rate these resources in Lebanon County? (Places to get healthy food)

Inside City of Lebanon Outside City of Lebanon Overall
(N=244) (N=439) (N=683)
Quality of Healthy Food Access
Excellent 44 (18.0%) 42 (9.6%) 86 (12.6%)
Very Good 68 (27.9%) 126 (28.7%) 194 (28.4%)
Okay 70 (28.7%) 152 (34.6%) 222 (32.5%)
Fair 37 (15.2%) 72 (16.4%) 109 (16.0%)
Poor 22 (9.0%) 37 (8.4%) 59 (8.6%)
Don't know 3(1.2%) 10 (2.3%) 13 (1.9%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=180) (N=426) (N=80) (N=686)
Quality of Healthy Food Access
Excellent 37 (20.6%) 42 (9.9%) 10 (12.5%) 89 (13.0%)
Very Good 48 (26.7%) 119 (27.9%) 20 (25.0%) 187 (27.3%)
Okay 47 (26.1%) 148 (34.7%) 23 (28.8%) 218 (31.8%)
Fair 25 (13.9%) 74 (17.4%) 18 (22.5%) 117 (17.1%)
Poor 21 (11.7%) 34 (8.0%) 6 (7.5%) 61 (8.9%)
Don't know 2 (1.1%) 9 (2.1%) 3 (3.8%) 14 (2.0%)

Thinking about your household in the last 12 months, did you have...?

Inside City of Lebanon Outside City of Lebanon Overall
(N=242) (N=421) (N=663)
Food Insecurity Frequency
Enough food to eat 204 (84.3%) 376 (89.3%) 580 (87.5%)
Sometimes not enough to eat 35 (14.5%) 35 (8.3%) 70 (10.6%)
Often not enough to eat 3(1.2%) 10 (2.4%) 13 (2.0%)
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Hispanic/Latino
(N=177)

Non-Hispanic/Latino
(N=416)

None of the above
(N=78)

Overall
(N=671)

Food Insecurity Frequency

Enough food to eat 135 (76.3%)

375 (90.1%)

68 (87.2%)

578 (86.1%)

Sometimes not enough to eat 36 (20.3%) 35 (8.4%) 8(10.3%) 79 (11.8%)
Often not enough to eat 6 (3.4%) 6 (1.4%) 2 (2.6%) 14 (2.1%)
If you found yourself without enough food, would you know where to go?
Inside City of Lebanon Outside City of Lebanon Overall
(N=236) (N=416) (N=652)
Would you know where to go?
No 69 (29.2%) 86 (20.7%) 155 (23.8%)
Yes 167 (70.8%) 330 (79.3%) 497 (76.2%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=172) (N=410) (N=78) (N=660)
Would you know where to go?
No 58 (33.7%) 76 (18.5%) 20 (25.6%) 154 (23.3%)
Yes 114 (66.3%) 334 (81.5%) 58 (74.4%) 506 (76.7%)

Are you interested in preparing healthy meals?

Inside City of
Lebanon
(N=223)

Outside City of Lebanon
(N=406)

Overall
(N=629)

Interest in Preparing Healthy Meals
Interested 97 (43.5%)
60 (26.9%)

66 (29.6%)

Somewhat interested

Not interested

165 (40.6%)
110 (27.1%)
131 (32.3%)

262 (41.7%)
170 (27.0%)
197 (31.3%)

Hispanic/Latino
(N=164)

None of the

Non-Hispanic/Latino
(N=397)

Overall
(N=638)

above
(N=77)

Interest in Preparing Healthy Meals
Interested 79 (48.2%)
Somewhat interested 46 (28.1%)

Not interested 39 (23.8%)

169 (42.6%)
105 (26.5%)
123 (31.0%)

27 (35.1%)
26 (33.8%)
24 (31.2%)

275 (43.1%)
177 (27.7%)
186 (29.2%)
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Are you interested in cooking for special diets?

Inside City of Lebanon Outside City of Lebanon Overall
(N=222) (N=408) (N=630)
Cooking for special diets
Interested 66 (29.7%) 94 (23.0%) 160 (25.4%)
Somewhat interested 59 (26.6%) 100 (24.5%) 159 (25.2%)
Not interested 97 (43.7%) 214 (52.5%) 311 (49.4%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=164) (N=400) (N=75) (N=639)
Cooking for special diets
Interested 59 (36.0%) 92 (23.0%) 16 (21.3%) 167 (26.1%)
Somewhat interested 42 (25.6%) 104 (26.0%) 16 (21.3%) 162 (25.4%)
Not interested 63 (38.4%) 204 (51.0%) 43 (57.3%) 310 (48.5%)

Are you interested in cooking for 1 or 2 people?

Inside City of Lebanon Outside City of Lebanon Overall
(N=222) (N=406) (N=628)
Cooking for 1 or 2 people
Interested 80 (36.0%) 115 (28.3%) 195 (31.5%)
Somewhat interested 57 (25.7%) 86 (21.2%) 143 (22.8%)
Not interested 85 (38.3%) 205 (50.5%) 290 (46.2%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=161) (N=401) (N=75) (N=637)
Cooking for 1 or 2 people
Interested 58 (36.0%) 126 (31.4%) 23 (30.7%) 207 (32.5%)
Somewhat interested 38 (23.6%) 93 (23.2%) 19 (25.3%) 150 (23.6%)
Not interested 65 (40.4%) 182 (45.4%) 33 (44.0%) 280 (44.0%)
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Are you interested in storing food so it will last longer?

Inside City of Lebanon

(N=221)

Outside City of Lebanon

(N=404)

Overall
(N=625)

Storing food so it will last longer

Interested
Somewhat interested

Not interested

84 (38.0%)
59 (26.7%)
78 (35.3%)

100 (24.8%)
107 (26.5%)
197 (48.8%)

184 (29.4%)
166 (26.6%)
275 (44.0%)

Hispanic/Latino

(N=160)

Non-Hispanic/Latino
(N=399)

None of the above

(N=75)

Overall
(N=634)

Storing food so it will last longer

Interested
Somewhat interested

Not interested

76 (47.5%)
44 (27.5%)
40 (25.0%)

103 (25.8%)
111 (27.8%)
185 (46.4%)

18 (24.0%)
16 (21.3%)
41 (54.7%)

197 (31.1%)
171 (27.0%)
266 (42.0%)

Are you interested in cooking on a budget?

Inside City of Lebanon

(N=223)

Outside City of Lebanon

(N=406)

Overall

(N=629)

Cooking on a budget
Interested
Somewhat interested

Not interested

86 (38.6%)
59 (26.5%)
78 (35.0%)

122 (30.1%)
105 (25.9%)
179 (44.1%)

208 (33.1%)

164 (26.1%)
257 (40.9%)

Hispanic/Latino
(N=163)

Non-Hispanic/Latino
(N=400)

None of the above
(N=76)

Overall
(N=639)

Cooking on a budget
Interested
Somewhat interested

Not interested

65 (39.9%)
50 (30.7%)
48 (29.5%)

130 (32.5%)
102 (25.5%)
168 (42.0%)

22 (29.0%)
19 (25.0%)
35 (46.1%)

217 (34.0%)
171 (26.8%)
251 (39.3%)
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Are you interested in using special appliances?

Inside City of Lebanon

(N=218)

Outside City of Lebanon

Overall
(N=621)

Using special appliances
Interested
Somewhat interested

Not interested

63 (28.9%)
61 (28.0%)
94 (43.1%)

155 (25.0%)
182 (29.3%)
284 (45.7%)

Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=158) (N=398) (N=74) (N=630)
Using special appliances
Interested 51 (32.3%) 95 (23.9%) 19 (25.7%) 165 (26.2%)

Somewhat interested

48 (30.4%)

118 (29.7%)

19 (25.7%)

185 (29.4%)

Not interested 59 (37.3%) 185 (46.5%) 36 (48.7%) 280 (44.4%)
Are you interested in how/where to donate food for community?
Ini‘:sail?:‘()f Outside City of Lebanon Overall
(N=219) (N=408) (N=627)
How/where to donate food for community
Interested 56 (25.6%) 115 (28.2%) 171 (27.3%)

Somewhat interested

Not interested

71 (32.4%)
92 (42.0%)

108 (26.5%)
185 (45.3%)

179 (28.6%)
277 (44.2%)

. . . Non- None of the
Hispanic/Latino . . . Overall
(N=160) Hispanic/Latino above (N=636)
- (N=402) (N=74) -
How/where to donate food for community
Interested 43 (26.9%) 111 (27.6%) 19 (25.7%) 173 (27.2%)

Somewhat interested

Not interested

58 (36.3%)
59 (36.9%)

111 (27.6%)
180 (44.8%)

24 (32.4%)
31 (41.9%)

193 (30.4%)
270 (42.5%)
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Are you interested in growing vegetables?

Inside City of Lebanon Outside City of Lebanon Overall
(N=222) (N=400) (N=622)
Growing vegetables
Interested 71 (32.0%) 111 (27.8%) 182 (29.3%)
Somewhat interested 61 (27.5%) 100 (25.0%) 161 (25.9%)
Not interested 90 (40.5%) 189 (47.3%) 279 (44.9%)
Hispanic/Latino Non-Hispanic/Latino None of the above Overall
(N=161) (N=398) (N=73) (N=632)
Growing vegetables
Interested 53 (32.9%) 121 (30.4%) 16 (21.9%) 190 (30.1%)
Somewhat interested 48 (29.8%) 99 (24.9%) 19 (26.0%) 166 (26.3%)
Not interested 60 (37.3%) 178 (44.7%) 38 (52.1%) 276 (43.7%)
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Notes
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